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A word from the 
CEO of X-ELIO

2021 has been a year shaped by the aftermath of 
the pandemic and emerging global challenges. 
However, X-ELIO has remained unwaveringly com-
mitted to promoting and developing the econo-
mies and societies where it operates. 

Over the period, X-ELIO has gained momentum 
on the path towards sustainable development 
and the global fight against climate change. Our 
goals and strategies have made us a front-runner 
in the energy transition, acting fairly and inclusive-
ly and providing 100% renewable, sustainable and 
affordable energy to businesses and households. 

  302-1, 305-5

A word from the CEO of X-ELIO

Lluís Noguera
CEO of X-ELIO

Dear readers, 

Once again this year, I am delighted to invite you to learn more about our activities in the field of sustainability. X-ELIO has made 
significant progress over the past year, which we are pleased and proud to present in our sustainability report for the 2021 
financial year.

The current context calls for companies capable of responding to the 
new global challenges and society’s prevailing needs to gain traction 
on the path to sustainable development.

Our relentless efforts to be a global leader in 
sustainable energy development have enabled 
us to achieve important milestones in 2021. 
Prominent among them is the growth of our 
pipeline, which has increased from 3.6 GW to 
7.6 GW in the last year. If 100% of it is rolled 
out, 3,796,950 tonnes of CO2 emissions will be 
reduced. In addition, we have made significant 
progress in the area of gender equality. The 
recruitment of 50% women at senior level and 
33% at all levels has increased the percentage 
of women at X-ELIO from 41% in 2020 to 43% 
in 2021. Furthermore, we have also introduced 
the Community Plan Program in all the coun-
tries where we operate, implementing actions 
and projects to improve the quality of life in 
those territories, thereby generating a positive 
impact on the local communities. 

Our culture and values, as well as our concern 
to respond to the new challenges presented 
by the current scenario, make us strive every 
day to meet the society’s needs. As stand-

ard-bearers, we are aware of our obligations 
and responsibilities to ensure the respect and 
protection of the environment, local commu-
nities, society and good governance wherever 
we operate. This is evidenced by the renewal 
of X-ELIO's commitment to the United Nations 
Global Compact initiative and its Ten Princi-
ples across four areas: human rights, labour 
standards, environment and anti-corruption.

Lastly, I would like to add that X-ELIO’s success 
would not be possible without the endeavours 
of all the professionals who make up the com-
pany. Their commitment to excellence and 
performance are the driving force behind the 
achievement of our objectives and the reason 
why we continue to improve. In this regard, 
the company continues to strive to integrate 
a culture of well-being, providing safe, healthy 
and environmentally friendly work places that 
contribute to the development and training of 
all our professionals and maintain the organi-
sation's competitiveness. 
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Target 7. 1: “Ensure universal access to 
affordable, reliable and modern energy 
services.”
Target 7.2: “Increase substantially the 
share of renewable energy in the global 
energy mix.” 

Target 8.2: “Achieve higher levels 
of economic productivity through 
diversification, technological upgrading 
and innovation, including through a 
focus on high-value added and labour-
intensive sectors.” 

Target 9.2: “Promote inclusive and 
sustainable industrialization and, by 
2030, significantly raise industry’s 
share of employment and gross 
domestic product, in line with national 
circumstances.” 
Target 9.4: “Upgrade infrastructure 
and retrofit industries to make them 
sustainable, with increased resource-use 
efficiency and greater adoption of clean 
and environmentally sound technologies 
and industrial processes, with all 
countries taking action in accordance 
with their respective capabilities.”

Target 13.3: “Improve education, 
awareness-raising and human and 
institutional capacity on climate change 
mitigation, adaptation, impact reduction 
and early warning.”

X-ELIO’s contribution to the  
2030 Agenda

X-ELIO: leader 
in renewable 
and sustainable 
energy 1

1.1 Milestones and key figures in 2021

1.2 Business model and sustainable strategy

1.3  Structure and corporate governance

1.4  Main factors and trends in the industry
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In 2021, X-ELIO’s project portfolio continued to grow steadily on the back of an ambitious international plan, and the company managed to position itself as a leader in the 
energy sector. To achieve this, it has considerably expanded its portfolio of renewable projects under development in recent years, enabling it to ramp up its positive impact 
on the planet and successfully address the new challenges arising from the efficient use of technology and a commitment to sustainability. 

  102-4, 102-6, 102-7, 102-12

1.1 Milestones and key figures in 2021

X-ELIO, the largest PV energy awardee in the 
Spanish renewable energy auction with 315 MW. 

This year, the company emerged as one of the winners of 
Spain’s renewable energy bidding process, being awarded 
315 MW. The auction, held by the Ministry for Ecological 
Transition and the Demographic Challenge in early 2021, 
confirmed X-ELIO's leadership in the development of 
renewable energy in Spain. The company was awarded 
the equivalent of 10% of the total energy available in the 
bidding process, the application of which will act as acatalyst for employment and 
the economy in the areas where the projects will be developed, as well as bringing 
significant benefits for the environment. 

This is one of the company’s main goals when it comes to developing its facilities, 
since it has undertaken important commitments with society and the economy of 
the various regions in which it operates, both in Spain and elsewhere.

Thanks to its commitment to excellence and the solid performance of its 
professionals, In recent years, X-ELIO has evidenced a high capacity to be 
awarded and to develop renewable energy projects in a range of market 
circumstances. 
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 X-ELIO presence

 Under development    

 Under construction           

 Cumulative   

All figures at December 2021

The cumulative figure includes 
current and historical operations

1 Pipeline with land secured.

2  X-ELIO operates a total of 1,166 
MW, of which 261 MW in Spain 
are owned by third parties. 
The historical figure includes 
photovoltaic plants sold.

This Report does not contain the 
financial indicators relating to 
X-ELIO’s performance for fiscal 
year 2021 and prior years. For 
information on these data, please 
contact X-ELIO at sustainability@x-
elio.com

Spain

 4,679 MW 

 167 MW     

 1,014 MW Italy

 1,211 MW                        

 98 MW 

USA

 1,260 MW             

 183 MW           

Mexico

 73 MW              

 535 MW           Puerto Rico

  6 MW  

Chile

 58 MW             

 107 MW           

South Africa

 31 MW 
Australia

 506 MW   

 200 MW   

Kuwait

 10 MW 

Japan

 141 MW   

 16 MW                

 363 MW

Peru

           42 MW 

Honduras

 42 MW

France

 55 MW 

   Pipeline: 7,925 MW 
1

   Under construction: 456 MW   Cumulative: 2,496 MW 
2

Colombia

  70 MW 

mailto:%20sustainability%40x-elio.com?subject=
mailto:%20sustainability%40x-elio.com?subject=
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    Gestamp Asetym Solar is created

X-ELIO's evolution and growth 

    In 2020, X-ELIO 
underscores its global 
leadership in renewable 
energy and sustainable 
energy through the 
development, construction 
and operation of solar 
PV plants in various 
countries, including 
Mexico and Australia.

    Participation in the KKR Global 
Infrastructure Investor II Fund with an 
80% share

    X-ELIO is born

2015

2020

2005

2009

2016

2014

2019

    Operations continued to grow 
consistently with the first 
connections in Italy, USA, Peru and 
Japan. What's more, during this 
period, the company managed to 
expand its network of offices to 
other geographical areas across 
the world: Tokyo, South Africa, 
Mexico, USA and Italy.

    X-ELIO continues its international expansion 
by means of its first concessions in Mexico, 
Spain and Japan and with office openings in 
Australia. 

    In this regard, in 2018 the company begins 
developing solar projects in the US and 
signing PPAs. 

    In 2019, Brookfield acquires a 50% stake 
in X-ELIO together with former stakeholder 
KKR (50/50).
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In 2022...
X-ELIO will strengthen its local presence by opening new offices, and developing and fostering multiple initiatives within the framework of its Community Plan 
Program. Furthermore, the company’s determination to be a  leader in renewable and sustainable energy has driven the construction of new solar energy projects 
this year and the opening of new business lines such as energy storage.

2021

2022

   X-ELIO becomes the leading awardee of 
photovoltaic energy in Spain’s renewable 
energy auction with 315 MW, i.e. 10% of the 
total energy auctioned in the process.

FebruaryJanuary

May

October November December

JulyJune

April

  X-ELIO opens the ‘Turroneros’ photovoltaic plant 
in Xixona (Alicante), the first of its plants in the 
Valencia region, supplying clean energy to the 
equivalent of 17,500 households.

   The first photovoltaic 
modules are rolled out 
at the Blue Grass solar 
plant in Australia, the 
company’s first project 
in the country.

   X-ELIO arranges 44.1 million 
dollars in financing with the 
IFC and Banco Sabadell for 
a 119 MW photovoltaic plant 
located in the municipality 
of Perote, in the state of 
Veracruz, Mexico.

   Through its Community Plan Program, 
X-ELIO joins the Chilean Association 
of Renewable Energy and Storage 
(ACERA) and the Network for Gender 
Equality, Diversity and Inclusion 
(REDEG) to promote equality in the 
Chilean energy sector.

  X-ELIO strengthens its 
commitment in Mexico 
through an agreement 
with Perote Technological 
Institute to promote training 
in renewable energy within 
the framework of its 
Community Plan Program.

   X-ELIO signs a 
collaboration agreement 
with Down Madrid to 
promote activities aimed 
at the full inclusion of 
persons with Down 
Syndrome in family, school, 
work and social life.

   X-ELIO signs an agreement 
through its Community Plan 
Program with GREFA (Group for 
Rehabilitation of Native Fauna 
and its Habitat) to regenerate the 
habitat of the lesser kestrel in 
south-eastern Spain.

   X-ELIO appoints Mirko Molinari as 
its Chief Commercial Officer, with 
the aim of revamping the company’s 
commercial strategy and expanding 
into new regions and technologies, 
such as energy storage and 
hydrogen.

   X-ELIO begins 
construction of three 
solar PV projects in 
Extremadura (Spain) 
with a total installed 
capacity of 150 MW.

   X-ELIO joins the United 
Nations SDG Ambition 
global Program to accelerate 
business action in the 
integration of the SDGs.

   X-ELIO reaches a new energy 
deal with ENI, for a total capacity 
of 140 MW, to strengthen its 
presence in Spanish renewables.

   X-ELIO appoints Elena 
Molina as its Chief Business 
Development Officer. She joins 
X-ELIO’s executive committee 
with the direct responsibility for 
growing the project portfolio 
and delivering projects across 
all the countries in which 
X-ELIO operates.

   X-ELIO connects the solar 
photovoltaic plant in La Cruz 
(Chile) to the grid. The plant 
has an installed capacity of 
58 MW, enabling it to supply 
renewable and sustainable 
energy to 20,000 households 
and avoiding the emission of 
70,000 tonnes of CO2.
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X-ELIO is a leading company specialised in 
the design, construction, commissioning and 
maintenance of renewable energy facilities, 
most notably photovoltaic solar energy, with a 
global presence in Europe, the United States, 
Latin America, Japan and Australia.  

X-ELIO's mission is to be the global leader in the 
development of renewable and sustainable energy, 
based on a strong commitment, since its launch 
in 2005, to fighting climate change and reducing 
greenhouse gas emissions by providing sustainable 
solutions, always taking into account communities 
and their development. By means of its business, it 
also helps to respond to global challenges such as 
the energy transition and provides tools to ensure a 
decarbonised economy worldwide.

  102-2, 102-42, 102-44

1.2 Business model and sustainable strategy 

X-ELIO is committed to the development 
of renewable energy as a fundamental 
tool for combating the effects of climate 
change, while at the same time it is 
concerned to act responsibly towards the 
environment and communities. 

Goal

To be a world benchmark in 
renewable energy sustainable 
solutions so as to have a 
positive impact on our planet 
and on people’s lives.

Vision

To become the most 
innovative and trusted 
operator, helping our 
customers to achieve their 
goals underpinned by our 
sustainable energy solutions.

Values

Responsibility, Flexibility, Integrity, 
Communication, Diversity and 
Teamwork.  

Organisational culture and values
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Pre-construction 
development

Promotion, development 
and financing of renewable 
energy projects prior to their 
construction. This first step is 
key to guaranteeing the proper 
development of the business as it 
allows the company to continue 
promoting its various projects in 
a stable and efficient manner.

Construction 

The plant construction phase 
tasks range from site planning to 
supervising the work carried out by 
the EPC (Engineering, Procurement, 
and Construction) contractors, 
who are in charge of the final 
construction. X-ELIO applies its 
knowledge to examining and 
overseeing daily operations. 

Maintenance and operation Purchase and sale of 
solar farms 

X-ELIO buys and sells 
plants at any point 
during the energy cycle. 
Strategic purchasing 
may involve plants 
under construction or 
plants that are already 
operational.

Based on its leadership in solar energy development, X-ELIO also aims to lead a fair and inclusive energy transition to Net Zero emissions, providing affordable 
electricity to businesses and households. It is worth highlighting that X-ELIO does not overlook important challenges in the sector, such as depopulation and 
inequalities in disadvantaged areas, and therefore has a commitment from top management in line with the 2030 Agenda of the United Nations and is working on 
the development of measures in this regard.  

Once the plant is connected to the 
grid, X-ELIO’s role as operator of 
the installation begins. This entails 
all activities necessary to ensure 
that the plants operate with the 
best results possible. During the 
plant’s initial years of useful life, the 
EPC contractor is responsible for 
operating and maintaining it, while 
X-ELIO continues to supervise the 
project. 

In this phase, the solar farms are 
monitored in operation to ensure 
that they are working correctly from 
both an operational point of view 
(expected power production based 
on the given climatic conditions) 
and from a financial standpoint 
(controlling any possible deviations 
in the plant operations that could 
affect the budgeted costs). 

What does X-ELIO do?
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The environment and climate change are 
setting the global economic, political and 
corporate agenda. Specifically, the transition to 
a decarbonised economy is a key issue in the 
renewable technology business environment. 
Consequently, mindful of the importance of its 
commitment to prioritise and accelerate the 
decarbonisation process, X-ELIO offers its services 
with the aim of collaborating with its various 
partners and making the energy transition a 
reality, laying the groundwork for a decarbonised 
economy.

Click on the link to learn more about X-ELIO's 
collaborative approach with its Net Zero 
partners

In this regard, the company helps to implement a strategy oriented towards low carbon or Net Zero operations by means of the following 
collaboration services:

X- ELIO: your partner on the path to decarbonisation

Establishment of  
a power purchase  
agreement (PPA)

Innovative and promising service 
to decarbonise non-electrifiable 
processes and create a "green 
hydrogen ecosystem" between 
X-ELIO and its partners.

A team of specialists to adjust the 
generation and consumption of 
renewable energy, enhancing grid 
strength and stability.

Fully customised, thanks to the 
company's solar assets that 
enable its partners to achieve their 
sustainability goals in the most 
efficient way.

Renewable energy 
and storage services

Generation of 
green hydrogen

https://www.x-elio.com/net-zero-solutions/
https://www.x-elio.com/net-zero-solutions/
https://www.x-elio.com/net-zero-solutions/
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X-ELIO becomes a partner on 
the path to decarbonisation 
through its PPA, storage and 
green hydrogen services. 

Accordingly, the company is present in

44 associations, organisations, 
institutions, consultancies and other working 
groups so as to engage in the Energy 
transition. 

X-ELIO's total investment with these groups 
doubled in comparison with 2020 and 
amounted to almost:

$ 390,000 

The company's main spheres of activity have 
been: 

Renewable energy

Photovoltaic Solar 
Energy 

Education 

X-ELIO sectors of activity 

  Renewable Energy         

  Education         

  Photovoltaic Solar Energy          

   Other (storage, sustainability, PPAs, SDGs, Finance and 
Investment)  

39.1%

19.6%  

15.2%

23.9%
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Commitment to tackling global challenges: 
Sustainable Development Goals and UN Global 
Compact
X-ELIO identifies the SDGs that are most relevant to its activity. In 2021, it 
incorporated an assessment of the achievement of the SDGs and their targets, with 
a view to devising solutions that have a positive impact on education, health and 
the environment.  

To this end, X-ELIO applies in a transversal way its purpose of promoting 
sustainable development on the planet through clean energy, in line with the 
Sustainable Development Goals (SDGs) of the United Nations. Specifically, the 
company contributes through its activity to the achievement of SDGs 1, 2, 5, 7, 8, 9, 
10, 12, 13, 15 and 16.

X-ELIO has been a member of the United Nations Global Compact since 2016, 
aligning its strategy and operations with the Global Compact’s Ten Principles. 
Another of this year’s major milestones in sustainability is the adherence to the 
international ‘SDG Ambition’ Program, a United Nations Global Compact initiative, 
thus becoming one of the world's leading promoters of renewable energies. By 
means of these actions, the company aims to reinforce its commitment to actively 
contribute to a green and fair energy transition.

Click on the link for more information on adherence to the UN SDG 
Ambition Program 

Business • Present in 7 countries

• 13 solar photovoltaic power plants

• 25% of corporate goals focusing on ESG

• 315 MW awarded at the renewable energy auction

• 1,166 MW in operation

• 2,515 MWP in PPAs and auctions

Environment • Consolidation of the Net-Zero Strategy with partners

• 618,567 tonnes of CO2 emissions avoided

• Collaboration agreement signed with GREFA 

Ethics and 
transparency

• Appointment of a new Chief Business Development Officer and a Chief 
Commercial Officer

• 25% of representation of women in the C-Suite

• Code of Conduct updated in 2021.

• Adhesion to the UN Global Compact SDG Ambition Program

• Lluís Noguera named CEO of the year by Energy Box.

• Signature of the “Solar Industry Forced Labor Prevention Pledge” in the 
US as an added Human Rights protection. 

Persons • 217 professionals in 2021: 96 women and 121 men

• 45% women in management positions

• 7,784 training hours

• Reduction of the number of accidents resulting in sick leave with 
respect to the previous year  

• 23 nationalities

Local 
Communities

• Implementation of the Community Plan Program throughout  
the company 

• € 117.85 million of investment in local suppliers

Digitalisation • Optimisation and improvement of the HERMES project

• Definition of the cybersecurity Risk Map

• Implementation of cybersecurity controls

• Strengthening of continuous training in data protection

More information on the agreement with GREFA in the 
section Commitment to Communities

https://www.x-elio.com/x-elio-joins-united-nations-global-program-to-accelerate-business-action-in-the-integration-of-the-sdgs/
https://www.x-elio.com/x-elio-joins-united-nations-global-program-to-accelerate-business-action-in-the-integration-of-the-sdgs/
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Materiality analysis and identification of stakeholders

Internal stakeholders

Local Communities

Occupational Health and Safety

Talent

Biodiversity

Climate Change

Diversity

Supply chain

Well-being

Cybersecurity

Waste

Digital Transformation

Greenhouse gas emissions

Ethical Conduct

The company also communicates openly with its stakeholders and actively 
listens to all of them in order to understand their needs and expectations 
and incorporate them into its daily management. During 2021 X-ELIO 
has worked on defining and improving its methodology for the correct 
identification of its stakeholders.

Likewise, the company provides internal and external communication channels through 
a specific e-mail address for communities, shareholders, or an e-mail address for 
communication with the sustainability, compliance and health and safety departments, 
among others.

STAKEHOLDERS

External stakeholders

Shareholders Employees Management Business  
Units

Country 
Managers

As a result of the materiality analysis carried out by the company, the following 
13 issues were selected as priorities:

Banks and 
investors

Customers

Sector 
Associations

Public Institutions

Local 
Communities

EPC contractors

Regulatory 
Bodies

1

5

9

3

7

11

13

2

6

10

12

4

8



15

1.  X-ELIO: leader in 
renewable and 
sustainable energy

Sustainability Report 2021

X-ELIO has a clear and defined governance 
model that allows it to address long-
term challenges in the context of strict 
regulation and demanding regulatory 
compliance. In this regard, the company 
bases its governance, strategy and 
business transformation model on the 
application of values such as integrity and 
transparency.  

The company's governance system drives best 
practices and provides a stable and consistent 
oversight framework in keeping with the business 
strategy. X-ELIO’s Board of Directors and General 
Shareholders' Meeting are the bodies responsible 
for promoting the company's commitment to 
Corporate Governance, ensuring compliance with 
the commitments agreed with the shareholders 
and the general standards of good governance.

X-ELIO’s Board of Directors comprises five 
directors, two of whom are representatives of KKR, 
two of Brookfield and the fifth is Lluís Noguera, 
Chairman of the Board and CEO of the company, 
who has been invested with all the powers of the 
Board of Directors. The Board also has a Secretary 
(non-director), who ensures the confidentiality of 
documentation at all times and makes meeting 
arrangements.

1.3 Structure and corporate governance
  102-14, 102-18, 202-2

X-ELIO has a team of managers 
who are experts in the field 
of expertise most relevant 
to each business unit and it 
also employs locally recruited 
managers in the company's 
key markets, with the objective 
of boosting the organisation's 
capacity in these geographies:

Lluís Noguera  
President and CEO

Tara Davis
Director

Tom O’Brien  
Director

Jaime de la Serna  
Secretary (Non-Director)

Oleg Shamovsky 
Director

Brookfield 
50%

KKR
50%

Ignacio Paz-Ares Aldanondo  
Director

Toshiaki 
Isoi 

Japan

Belinda  
Fan 

Australia

Gianfranco  
Memoli 

Italy

Armando  
Gómez
LATAM

Bill  
Morrow 

USA

Arancha  
Martínez

Spain 

CEO
Lluís Noguera

COO
Fernando Lacaci

CCO
Mirko Molinari

GC
Jaime de la Serna

CFO
David Díaz

CBDO
Elena Molina

CP&CO
Beatriz Tielve

C-Suite

Country 
Managers
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X-ELIO's Board of Directors strives 
to identify new actions and 
initiatives that promote sustainable 
management and to incorporate 
the most advanced good corporate 
governance practices. In this regard, this year X-ELIO again took part in the 
Council for Inclusive Capitalism, an international action platform that fosters 
collaboration between members from different organisations and world 
leaders with the aim of creating a stronger, more inclusive and sustainable 
economic system.

The CEO Office was created 
in 2021 as a link between 
all departments, creating 
synergies between them 
for enhanced internal communication 
and greater efficiency. Moreover, 
this department will be in charge of 
coordinating all the company’s ESG 
actions.

X-ELIO’s Chief Executive Officer, 
Lluís Noguera, was named "CEO 
of the year” by Energy Box at the 
2021 Solar and Wind Congress. 
This recognition evidences the 
outstanding success of X-ELIO's 
strategy and its key position in 
the renewable energy market.

Steering Committees 

Measures and developments to promote good corporate governance

Board Meeting

The body responsible 
for any matter requiring 
approval of the Board of Directors, such 
as updating the business plan and other 
financial and non-financial matters.

Management 
Committee

Responsible for 
connecting the work carried out 
with the company’s broader context, 
thus ensuring proper performance 
management to deliver the desired 
results.

Executive Committee

Coordinating the strategic 
oversight and evaluating 
the proper management and 
implementation of the company's 
strategic objectives.

Health & Safety Committee

Organisational unit and 
ultimately responsible for the 
development and implementation of health 
and safety control measures.

D&I Committee

Committee responsible 
for overseeing the 
progress of the diversity and 
inclusion roadmap and the proper 
implementation of the goals.

People & Culture Committee

Head of talent development 
within the company, as well as 
strengthening and providing transformation 
in order to achieve goals through the 
organisational strategy of the company.

Procurement  
Committee

The committee 
responsible for tender processes and 
developing proposals in this field.

Compliance Committee

The team responsible for the 
development, implementation, 
ongoing monitoring and dissemination of 
international good practices in the field of 
regulatory compliance and integrity.
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Currently, businesses operate in a volatile, uncertain and complex environment, which makes decision-making difficult and hampers their strategic planning, 
regardless of the sector in which they operate. At the same time, the energy transition presents challenges and opportunities to which organisations must 
respond. Against this backdrop, society is calling for transformational companies that work on the transition to a decarbonised economy and contribute to the 
economic stability of the various markets. X-ELIO, as part of its aim to benefit the economies and societies in which it operates, strives to identify and respond to 
the main trends that will impact the sector over the next few years. These include: ensuring a decarbonised global economy. 

1.4 Main factors and trends in the industry

Attracting and 
retaining talent

Restrictions in the 
supply chain

One of the most important challenges companies currently face is to attract and retain talent. In the 
aftermath of the pandemic, many companies have experienced an exponential increase in employee 
turnover and have had to update their policies for attracting and retaining human talent. These 
updates should not be based solely on wage issues, but should be about employee loyalty and 
alignment with the organisation's purpose. 

X-ELIO offers an excellent working environment and invests in the development of its employees' 
skills, not only boosting their attachment to the company, but also helping them to meet the 
management- and competition-related challenges of the business. 

To regulate the new flexible work models that have gradually been consolidated in recent years, 
Law 10/2021 was passed in Spain in July 2021. The aim of this law is to provide an appropriate, 
comprehensive and integrated framework for current and future relations between employees and 
management. 

If anything has shaped the global economic recovery this year, it has been the supply chain 
crisis. In the aftermath of the pandemic, organisations have had to cope with shutdowns 
and production stoppages which, coupled with labour shortages, the exponential increase 
in demand for commercial goods and capacity constraints, have led to supply chain 
disruption. In addition to these factors, the rise in commodity prices, geopolitical turmoil 
and confrontation between world powers have created a challenging environment for global 
markets, to say the least. 

To mitigate the effects of supply chain disruption, X-ELIO considers it essential to take 
a continuous improvement approach, emphasising process optimisation and developing 
indicator systems aligned with the value chain and the most critical processes. 

https://www.boe.es/boe/dias/2021/07/10/pdfs/BOE-A-2021-11472.pdf


18

1.  X-ELIO: leader in 
renewable and 
sustainable energy

Sustainability Report 2021

Use of materials in the renewable 
energy industry 

One of the biggest concerns for energy companies around the 
world is climate change. Europe, a world leader in renewable 
energy, expects to meet the climate commitments of the Paris 
Agreement by 2050, achieving a 90% reduction in emissions. 
To achieve this, business models are currently based on the 
circular economy and on setting strategic objectives such as 
boosting energy competitiveness, securing supply or protecting 
the environment, helping companies adapt to this new 
scenario. However, it is also necessary to invest in the design 
and development of materials and techniques that enable 
companies to advance towards sustainable development 
without compromising on efficiency. 

In the solar energy sector last year there were notable 
innovations in battery energy storage systems (BESS), 
which make it possible to control uniform power storage by 
smoothing ramp rates. Of particular note in 2021 was the 
approval in Spain of the Renewable Energies, Renewable 
Hydrogen and Storage PERTE (Strategic Project for Economic 
Recovery and Transformation), as well as the  Energy Storage 
Strategy aimed at addressing the energy transition and 
ensuring the passage to an emission-neutral economy.

Furthermore, prevailing in the industry is innovation in 
techniques for reusing solar panels which, once they reach 
the limit of their performance, are processed to re-purpose 
the materials from which they are made, such as glass or 
aluminium. Also prominent is the study of new materials for 
manufacturing solar cells, such as perovskite, which has been 
shown to achieve 20 percent efficiency. 

In addition to these, new strategies are being developed 
to compile data on material use and life cycle impacts to 
establish benchmarks and promote best practices, contributing 
to the design and use of advanced climate-neutral materials. 

For the solar energy sector, this year's highlights include advances in battery energy storage systems 
(BESS), the re-purposing of solar panels and the development of new strategies for compiling data on 
material use and life cycle impacts to establish benchmarks and promote best practices.

https://www.lamoncloa.gob.es/presidente/actividades/Documents/2021/151221-Resumen-ejecutivo-pertes-renovables-2021.pdf
https://www.miteco.gob.es/es/prensa/estrategiaalmacenamiento_tcm30-522655.pdf
https://www.miteco.gob.es/es/prensa/estrategiaalmacenamiento_tcm30-522655.pdf
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The price of the energy 

One of the main concerns for businesses and citizens alike is the high price of energy. A number of 
factors have pushed energy prices higher, with negative consequences that have slowed the post-
pandemic economic recovery and will continue to have a negative impact if there are insufficient 
reserves and supply shortages. To alleviate this difficulty, Europe has opted for a change of energy 
model whereby the most polluting energy sources will be replaced by renewable energies. 

Although a feasible and environmentally positive solution, the plan for this transition requires time 
and economic stability. The price increase has not only been evidenced in electricity bills, but has 
also affected the cost of commodities and components needed by the renewable energy industry. 
The prices of commodities such as silicon, steel, copper and aluminium have risen by as much as 70 
percent, with the result that renewable energy prices have also been affected. 

Many of the solutions proposed so far require a reflection on the regulatory approach that aligns 
the Single Energy Market review with the objectives of the European Green Deal in order to achieve 
a sustained, balanced and environmentally sustainable recovery. 

Importance of ESG matters

In the aftermath of the pandemic, persons in charge of investor relations see ESG matters 
as being more important than ever, thus dispelling the perceived contradiction between 
the importance that investors claimed to attach to ESG matters and the importance that 
investor relations departments believed they actually attached to them. 

Of all ESG matters, climate change seems to be of most concern to today’s investors. In 
particular, over the last few years, investors' concern about climate change has risen by 
43%, followed by concern for matters such as corporate governance or the EU Taxonomy, 
which is expected to experience similar growth in the future. 

https://ec.europa.eu/info/strategy/priorities-2019-2024/european-green-deal_en
https://www.consilium.europa.eu/en/press/press-releases/2020/04/15/sustainable-finance-council-adopts-a-unified-eu-classification-system/
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A positive 
impact  
on the planet 2

2.1 Strategy and Environmental management 

2.2  Protecting and restoring biodiversity and ecosystems

2.3 Managing resources responsibly and efficiently

Target 12. 2: 
“Achieve sustainable 
management and 
efficient use of natural 
resources.”

Target 13.a: “Implement 
the commitment 
undertaken by 
developed-country 
parties to the United 
Nations Framework 
Convention on Climate 
Change.” 

Target 15.a: “Mobilise 
and significantly 
increase financial 
resources from all 
sources to conserve 
and sustainably 
use biodiversity and 
ecosystems.”

X-ELIO’s contribution to 
the 2030 Agenda
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Striking a balance between protecting 
and caring for the environment and 
developing its activities remains one 
of the key pillars of X-ELIO’s climate 
strategy. 

To achieve it, the company focuses its efforts on 
implementing initiatives and plans to improve 
its environmental footprint based on its Health, 
Safety, Security and Environment Policy 
(HSSE). Furthermore, it behaves in a sustainable 
and transparent manner, upholding the legal 
and environmental regulations in each of the 
countries where it builds and operates facilities, 
implementing oversight tools and mechanisms 
to manage and mitigate all risks and impacts 
related to its operations and setting the overall 
goal of continuous improvement. 

Furthermore, in all the countries where the 
company develops, builds and maintains solar 
photovoltaic plants, specialised local consultants 
are hired to assist in the identification of 
environmental risks through the appointment of 
an environmental coordinator. The company also 
includes a series of environmental requirements 
in the contracts that are binding on the contractor 
and/or the operator. Likewise, compliance with all 
applicable legal and other internal requirements 
relating to all environmental obligations is 
ensured.  

  302-1, 305-5

2.1 Climate Strategy 

X-ELIO's climate strategy is mainly structured around the following objectives:

Complying with the 
decarbonisation of the 

energy sector.

Preventing and 
managing environmental 

impacts and fulfilling 
its commitment to 
communities in an 

environmentally-friendly 
manner.

Fostering the sustainable and 
efficient use of resources.

Facilitating 
communication with the 
groups with whom X-ELIO 
has relations to detect 
potential impacts and 
implement mitigation 
measures.

Strengthening and ensuring 
the ongoing improvement of 
environmental management 
systems.

Regularly monitoring the environmental indicators and 
targets that have been set up by the company.

Protecting biodiversity  
and taking nature  

conservation measures.

Climate 
Strategy of 

X-ELIO

Prevention of 
environmental 

impacts

Caring for natural 
capital Sustainable 

consumption

Decarbonisation

Monitoring  
and report

Ongoing  
improvement

Awareness and 
transparency
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Main lines of action
In 2021, X-ELIO strengthened the implementation of key procedures focused on identifying and mitigating 
environmental impacts and risks. As a result, the company has deployed a series of lines of action during the year, 
notably including the following:

Line of action Performance in the year

Net-Zero  
Strategy with  
partners

X-ELIO’s Net-Zero Strategy establishes the company’s strong commitment to fighting climate change and 
reducing CO2 emissions to benefit the environmental transition, using various tools and methodologies 
to detect areas for improvement both through its activity and through its partners. In this regard, the 
company carries out its production activity with the task of showcasing to third parties the organisation’s 
commitments to reducing emissions, mitigating climate risks and developing a low-carbon economy.

Environmental 
development in the 
communities

For each project, in addition to the measures detailed in the Environmental Impact Assessment (EIA) 
ultimately focused on controlling the environmental impact of X-ELIO’s projects, additional compensatory 
measures are carried out to reduce X-ELIO’s impact on the environment. Moreover, in 2021, X-ELIO 
continued to implement its Community Plan Program, thereby evidencing its commitment to aligning 
the company’s strategy with the prevention of potential environmental and social impacts in the 
regions where it operates in partnership with the communities there. This Program is proof of X-ELIO's 
commitment to the environment and to fostering relationships with the community and society. The 
Program has four main pillars: health, education, communities and environment. 

  More information in chapter 4: Commitment to communities

Promoting 
sustainable 
mobility

X-ELIO has a Travel Policy and a sustainable mobility Program that prioritises responsible and 
sustainable travel and ensures that all journeys made by company staff are low on carbon emissions. 
Furthermore, in order to raise awareness among its employees in the fight against climate change, the 
company provides financial support to those wishing to purchase an electric or hybrid vehicle such as a 
plug-in car, e-bike or scooter. 
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Line of action Performance in the year

Office efficiency  
and sustainability  
project

Caring for the environment is paramount among X-ELIO's activities, as evidenced by this year's commit-
ment to minimising the environmental impact of the company’s offices.  Not only are X-ELIO's workplaces 
designed to improve employee well-being, but they fulfil environmental criteria such as the choice of recy-
cled and sustainable materials, for example, by eliminating the use of plastic bottles and cups, as well as 
paper. It has also implemented a LED lighting system to reduce electricity consumption.

Plan for 
contribution  
to the SDGs

In 2021, X-ELIO remained an active member of the United Nations Global Compact, aligning its strategy 
and operations with that initiative’s Ten Principles. Another of this year's major milestones in sustainability 
is the company's adherence to the international ‘SDG Ambition’ Program , which aims to accelerate and 
integrate the 17 SDGs into the company’s business management.

The overall objective is to develop business strategies based on the Sustainable Development Goals, 
committing 100% to sustainability and the fight against climate change.

Data automation  
platform

Among the advances in 2021, we highlight two new tools, Prosafety and Worldlex, led by the HSSE team, 
to increase the automation of occupational health and safety management. The first of these tools allows 
some of the key information related to HSSE, including EPC contractors and operators, to be centralised 
and analysed, in line with corporate procedures and standards. It is implemented and monitored by 
X-ELIO's Project Managers/Site Managers. The second tool facilitates the identification of HSSE legal 
requirements  applicable to the company’s global offices and projects alike.

The platform used for the data collection process has been designed to foster more efficient measures 
for improvement that help to identify cost-saving opportunities and to achieve the goals set by the 
organisation. 
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A 100% renewable and sustainable business model

The energy generated by X-ELIO is 100% renewable and sustainable, meaning that its business is in itself a way to reduce greenhouse gas emissions and fight climate 
change. Accordingly, the company is by nature based on sustainability, grounding its strategy on a long-term growth model driven by the values and commitment of all its 
professionals.

In addition, X-ELIO undertakes the supply chain management as part of its business model, focusing its efforts on promoting the 
growth of the value chain based on the principle of meeting its sustainability goals. Lastly, this commitment establishes the most 
important aspects for X-ELIO and its collaborators in sustainably creating value and developing its business, including the following:

1 2 3

Raising awareness regarding the 
use of renewable and sustainable 

energy in those municipalities where 
the company carries out projects so 

as to have a lower impact in terms of 
greenhouse gas emissions.

Promoting the use of solar 
energy as the main resource 

for generating electricity, 
thereby reducing dependence 

on fossil fuels.

Strengthening the industry’s 
competitiveness by means 
of partnerships that enable 

collaboration, aligning strategies and 
ensuring continuous improvement, 

fostering innovation.

Main areas of action

Through this commitment, the company has the vision of becoming a leading energy provider in the 
industrial transformation and services sector, ensuring that the energy transition is fair and generating 
green and quality jobs through ancillary measures.

Management of electricity 
consumption and generation
In 2021, the company consumed 112,185.55 kWh, and 
generated a total of 1,561,688.902 kWh in its facilities.

Country Electricity consumed (kWh) 

Spain 69,302.20

Japan 41,889.35

Italy 9,994.00 

Country Energy generated (MWh) 

Mexico 989,544.341

USA 290,169.739

Chile 153,652.480

Honduras 80,828.737

Spain 27,013.807

South Africa 20,479.799

Note: The scope of the environmental indicators reported corresponds 
to the corporate offices in these countries, and does not include solar 
plants.
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Greenhouse gas emissions
Since last year, X-ELIO has measured its carbon footprint across all three scopes in line with the Greenhouse Gas Protocol 
developed by the World Business Council for Sustainable Development, which establishes standardised frameworks for measuring 
and managing greenhouse gas (GHG) emissions from companies' operations, value chains and mitigation actions. 

A footprint calculation tool continues to be implemented internally to standardise and monitor this process. Moreover, with a view 
to achieving further progress in this area and making a decisive contribution to the Ecological Transition, the company has set 
itself the future goal of certifying its environmental footprint.

Emissions Avoided 

SCOPE 1

Carbon footprint 2021

35.73 t CO2 37.14 t CO2 129,745.38 t CO2 

1.  Scope 1 emissions are those produced from the combustion of fuel. In X-ELIO’s case, the emissions associated with the vehicle fleet have been 
extrapolated from 2022 data as no data was available in 2021.

2.  Scope 2 emissions originate from X-ELIO's direct electricity consumption, in other words, the offices in Madrid, Murcia, Italy and Japan.
3.  Scope 3 emissions are those that are under the control of a third-party emitter. In the case of X-ELIO, by subcontracting the operation/

construction of the plants, the consumption of fuel, electricity, water and materials during the reporting year is covered under its Scope 3. The 
use of products sold was calculated using the Quantis tool.

Compared to the previous year, X-ELIO has introduced improvements in the methodology for calculating its carbon footprint. In 2021, for example, 
the company expanded the detail of the consolidated information for scope 3, specially through the collection of data relating to the category of 
goods and services purchased compared to last year's calculation; and including the categories of business travel, waste generation and use of 
products sold.

SCOPE 2 SCOPE 3

618.567 t CO2

Emissions Avoided

Country Total kWh installed

USA 290,169,739

Honduras 80,828,737

Chile 163,660,864

Kuwait 21,771,903

Mexico 989,544,340



26

2. �A�positive�impact�
on�the�planet

Sustainability Report 2021

The development of the Battery Energy Storage System (BESS) Quality Control Procedure 
is a further evidence of the company's commitment to quality in this period. This procedure 
lists the standards that must be followed in the various locations where the company 
operates and details the various tests and inspections that must be carried out to ensure 
that the process is properly implemented. On the one hand, quality at source is assured, by 
conducting inspections before and during the production process and, on the other, quality 
is controlled on site by carrying out a series of tests to ensure that systems are properly 
operational to guarantee adequate performance.  

This procedure also includes other mechanisms such as Equipment Quality Control 
Procedures, Inspection and Testing Plans and Preventive and Corrective Maintenance 
Plans that ensure compliance with the guarantees established for each of the company's 
projects. 

In the pre-
construction phase, 
the engineering 
and development 
departments ensure 
that the project 
complies with HSSE 
requirements with the 
support of external 
consultancies.

Involvement in the construction 
of the Blue Grass (Australia), La 
Cruz (Chile) and Los Llanos (Spain) 
projects, overseeing quality 
control and assurance during the 
project execution and the supply of 
equipment to be installed.

Development of the Insurance 
Claims and Claims Management 
Procedure for the construction 
or operation of PV plants, in 
collaboration with the Insurance, 
Construction and O&M areas.

Quality of services and certifications
X-ELIO has a set of tools and mechanisms in place to ensure the quality control of all activities and facilities it operates and maintains. This commitment is evidenced 
by its Quality Assurance and Control Policy, which shows its responsibility to develop and implement all measures and actions necessary for the design, construction, 
commissioning and maintenance of solar photovoltaic projects that meet the highest quality standards. As a result, X-ELIO guarantees optimum operation of its facilities and 
adequate standards of customer satisfaction.  

In addition, the Quality Department has implemented the 
following measures: 
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ISO 9001  
and ISO 14001 Certifications

In order to fulfil these commitments, X-ELIO has established 
a quality management system compliant with ISO 9001 
standard, which is integrated into the health and safety 
management and environmental management systems. 
Once again, the company passed the AENOR audit in 2021, 
demonstrating its ongoing commitment to its customers 
by always offering quality solutions focused on continuous 
improvement.

Furthermore, obtaining ISO 14001 certification confirms that 
it has implemented an effective environmental management 
system. In 2021, the company continued to work on improving 
this system by managing the risks of this type associated with 
its activity and ensuring the competitiveness and improvement 
of its processes.

Also in the year, the company continued to set goals and 
monitor indicators through local partners, whose specific 
technical expertise ensures compliance with all legal 
environmental requirements.

X-ELIO passed the AENOR audit for certification to ISO 9001 standard, evidencing its commitment to 
quality, and obtained certification to  ISO 14001 standard, showing its dedication to environmental 
management. These achievements demonstrate the company’s unceasing endeavours to continually 
improve its processes.
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Protecting biodiversity is one of the pillars of 
the company’s commitment to the environment, 
in keeping with the principles established in its 
HSSE Policy. Accordingly, X-ELIO aims to minimise 
the adverse effects on ecosystems and to foster 
biodiversity conservation, considering that it 
affects the problem of climate change due to 
the number of species that are under threat of 
extinction. 

To properly carry out its projects, X-ELIO complies 
with the mandatory requirements of the Environmental 
Impact Assessment (EIA), enabling it to develop a range 
of global actions to protect biodiversity and in relation 
to ecosystems. X-ELIO also promotes the protection 
of biodiversity and the support of initiatives under the 
umbrella of its Community Plan Program. As a result, X-ELIO 
continuously combats any potential adverse effects on 
ecosystems that may result from the construction and 
implementation of its facilities.

2.2    Protecting and restoring  
biodiversity and ecosystems 

  304-3

Such is the company's commitment to the care and protection of biodiversity that during 2021 it implemented new measures 
and commitments for its operations based on the legal regulations on fauna and flora, notably including:

Environmental 
oversight
Hiring an environmental 
coordinator to ensure 
compliance with 
the environmental 
conditions required by the 
Administration.

Culture of transparency
Communication of the 
contents of the Environmental 
Impact Assessment (EIA) to 
all employees carrying out the 
various activities. 

Regulatory Compliance
Application of a set of 
preventive measures for 
actions on vegetation, in 
keeping with the technical 
standards concerning 
forestry established in Decree 
13/2013, of 26 February.

Measures and commitments on fauna and flora

X-ELIO does not intervene in protected natural areas. 
Nevertheless, the company implements compensatory 
and remedial measures that are verified and monitored 
throughout the project construction, operation and 
maintenance processes by the external environmental 
coordinator appointed by X-ELIO. 
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RISK/IMPACT CONTROL MECHANISMS

Impact  
on the environment

• Immersion in areas with reduced visibility.

• Integrating the photovoltaic installation into the surrounding landscape through revegetation of park 
boundaries.

• Planting of micro forests (Willow, Oleander, Tamujo Bushweed, Ash, etc.).

• Cladding of the control centres with natural materials from the project for landscape integration.

Noise and dust  
generation • Control of particulate matter and dust generation through watering.

• Planning and adapting the timetables of heavy machinery to avoid noise during the night time 

Impact on  
soil and 
water  
conditions

• Conserving and subsequently using topsoil during land movement.

•  Applying sustainable soil drainage measures and working in periods of intense rain reducing surface run-off 
and, consequently, the risk of erosion and flooding.

• Reuse of existing materials such as rocks that do not disrupt the beauty of the landscape as amphibian 
shelters, bird guards for the power line area (rotating beacon), etc.

Impact on flora  
and fauna

• Choosing suitable sites in areas of reduced biological value to curb the impact on protected species and 
prevent biodiversity loss.

•  Reforestation and wildlife monitoring pursuant to local government criteria.

• Setting up animal monitoring and control methods based on collaboration and local government guidelines.

•  Installation of natural ponds for amphibians and other species of fauna (Los Llanos I, II, III and Tabernas).

• Shelter for pollinators, emitters for bird tracking and amphibian road-kill barriers.

• Bird guards for overhead power lines (rotating beacon), conservation of steppe birds, shelters for reptiles, 
amphibians and small mammals.

• Creation of steppe vegetation and cereal mosaics to increase planting density (La Pinilla).

• Construction of natural ponds for steppe birds in La Pinilla and placement of nesting boxes for birds.

• Land stewardship agreements for flora conservation, etc.

Social and  
archaeological 
impact

•  Building a constructive and open dialogue with the local community and other stakeholders at all sites prior 
to development.

• Fulfilling requirements and conducting social studies in the areas that so require it.

• Analysing the area in advance to verify the existence of archaeological remains of interest.

The company signed this agreement with 
the aim of recovering the lesser kestrel 
population in south-eastern Spain. This 
action is within the framework of X-ELIO’s 
Community Plan Program, and further 
cements its commitment to the values of 
respect for the environment in the areas 
where it operates.

The work will take place over the next 
three years and the aim is to reduce the 
impact on species and their habitats in 
a large-scale process deriving from the 
climate emergency.

In 2021, X-ELIO signed an innovative 
collaboration agreement with the 
Group for the Rehabilitation of Native 
Fauna and their Habitat (GREFA).

The following tools and control mechanisms are available to address biodiversity impacts arising from plant construction and operation and 
maintenance projects:

Protection of species

Implementation of 
procedures to detect species 
listed as endangered in 
Extremadura and/or in 
the Spanish Catalogue of Endangered 
Species that might be affected by the 
company’s activities.
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Drafting a transit plan to optimise 
routes and roads for the various 
machinery and vehicles, so as 
to reduce emissions and fuel 
consumption.

2.3    Managing resources responsibly and efficiently
  301-1, 303-5, 306-1, 306-3

X-ELIO’s approach to resource management is based on its HSSE Policy, which, in addition to complying with legal requirements, is aimed at using natural 
resources sustainably, efficiently and responsibly. 

 Introducing requirements in construction, 
operation and maintenance manuals to 
optimise the consumption of the main 
materials used, including steel, silicon, 
aluminium or bischofite in the case of Chile.

Moreover, each project is continuously monitored by an environmental coordinator, to ensure proper awareness among staff and guarantee best practices that foster a sustainable use of resources. 

In 2021, the company continued to identify environmental aspects both at its offices and in its operations, with a view to developing and consolidating measures to achieve a major reduction in and 
responsible use of natural resources. In this regard, the company has implemented control mechanisms for consumption derived from construction, operation and maintenance activities, including:

 Fostering responsible water 
consumption and encouraging 
the use of alternative, authorised 
water sources so as not to 
deplete existing resources.

148
Kilos of plastic recycled

246
Litres of oil saved

6,451   
Plastic bottles recycled

Bottles made from 100%-recycled, 100%-recyclable materialFurthermore, to promote circularity, 
X-ELIO has partnered with AUARA in an 
initiative to give a second lease of life 
to PET bottles used by the company. 
Thanks to this initiative, the company 
has obtained:
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X-ELIO's main consumption of materials is linked to its construction 
activities, and include steel, silicon, aluminium, bischofite and other 
natural raw materials derived from the projects. In this regard, over the 
course of this year a total of 13,373 tonnes of natural materials, such as 
earth, rocks and quarry aggregates, were consumed between the projects 
carried out in Spain and Chile. 

Furthermore, water consumption in 2021 amounted to 73,398.66 m3, 
distributed as follows:

Water consumption by purpose in 2021 was as follows: 

Country Volume of water consumed (m³)

Japan 7.68

Spain 2,376.41

Australia 6,019.32

Mexico 4,694.70

Chile 59,974

Honduras 325.36

Purpose Volume of water consumed (m³)

Non-potable irrigation water 10,671.75

Non-potable sanitation water 3,000.29

Internal consumption 59,725.62

Sustainable consumption measures
Within the framework of the transformation of the organisation’s processes, the company continues to work 
tirelessly to choose recyclable and sustainably sourced materials. Among its actions in 2021, note for example 
the use and availability of reusable glass bottles for all employees and the decision to implement a paperless 
policy in its offices. 

In addition, its facilities are fitted with LED lighting and motion sensors that reduce electricity consumption and 
provide better lighting. Furthermore, climate control devices and energy-saving mode help to ensure an adequate 
degree of energy efficiency. 
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Waste management and transformation

X-ELIO remains focused on waste management and reduction with the aim of 
achieving a circular model for the materials it uses in its operations. The company 
establishes a series of guidelines to ensure the waste generated, both hazardous 
and non-hazardous, is properly managed, and these guidelines apply to employees 
and partners alike. The treatment of these materials, in both plants and offices, 
is carried out by an external waste manager approved in Spain, guaranteeing 
environmental protection.

X-ELIO also has waste management programs for all projects during their useful 
life. In this regard, work is ongoing on the following measures: 

 Recycling of defective solar panels. This year the company has recycled 
37.25 tonnes of aluminium, steel and other electronic materials from 
these panels.

 Reduction of electric and electronic waste and extension of their useful 
lives through donations to non-profit organisations.

Raising awareness among the company’s staff and its partners in regard 
to this kind of measures. 

Proper management of other kinds of waste generated and not 
previously mentioned.

Moreover, the company has started to monitor the main kinds of waste recycled 
through its offices and the plants where it operates.

1

2

3

4

In 2021, 63,947.59 tonnes of waste were generated, of which 98,39 % 
were non-hazardous

Hazardous and non-hazardous waste (t)

0.51 Non-hazardous waste

  Liquid sanitary waste (m3)         
  Pruning and clearing waste (t)         
  Organic waste         
   Construction and demolition  
waste         

  Wood pallets (t)
   Paper and cardboard waste       
   Scrap (copper, iron,  
steel, aluminium, etc.)         

   Plastic and uncontaminated containers 
waste (t)  

  Solar panels with silicon

Hazardous waste

  Used oil (m3)
  Contaminated earth (t)
  Contaminated absorbents
  Used aerosols
  Batteries and accumulators
  Electrolysers
  Contaminated packaging

Hazardous 
waste 1,61 %

80.40

0.83
0.66

0.18
0.15

1.34

10.29

5.64

Non-hazardous waste 98.39%

Recycled waste Units Amount 2021

Paper and cardboard t 360.32

Plastic waste t 3.12

Wood waste t 24
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Due to its operating model, X-ELIO does not discharge 
wastewater. However, the company manages water treatment 
as specified in the relevant Environmental Impact Assessment 
(EIA) authorisations. In projects, where applicable, water from 
chemical pits and baths is collected by an authorised manager to 
ensure proper treatment and disposal. 

At its offices, X-ELIO also controls the waste generated, which 
mainly consists of the following:

Using forestry waste

The company identifies forestry operations 
during the construction stage as the main source 
of the waste generated by X-ELIO. In most cases, 
waste from reforestation and clearing is returned 
to the soil as supplementary organic matter to 
enhance soil productivity. 

To treat and manage the portion of the 
waste that cannot be used, the company 
hires authorised waste managers, who are 
responsible for removing the waste and reusing 
it for different purposes. Moreover, all the 
projects carried out by the company have an 
environmental management plan that includes a 
waste management section in accordance with 
the local regulations in force. 

Waste generated at offices  TOTAL 

Paper (t) 3.63

Discarded electrical/electronic 
equipment (t)

0.67

Fluorescent lighting (t) 0.01

Batteries (t) 0.07

Toner (t) 0.20

Waste from reforestation and clearing is returned to the soil as 
supplementary organic matter to enhance soil productivity.
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3 People always 
at the forefront

3.1 Employee health, safety and well-being

3.2  Internal communication

3.3   Developing and fostering talent

3.4  Diversity, inclusion and equality

Target 10.3: “Ensure equal 
opportunity and reduce inequalities 
of outcome.”

X-ELIO’s contribution to the 
2030 Agenda

Target 5.5: “Ensure women’s full and 
effective participation and equal 
opportunities for leadership at all 
levels of decision-making in political, 
economic, and public life.” 

Target 8.5: “Achieve full and 
productive employment and decent 
work for all women and men, 
including for young people and 
persons with disabilities, and equal 
pay for work of equal value.”

Target 16.b: “Promote and 
enforce non-discriminatory laws 
and policies for sustainable 
development.”
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Click on the link for more 
information on X-ELIO’s 
commitment 

X-ELIO is a company with a 
solid culture, whose values are 
transferred to all the people who 
are part of the organization, being 
the People & Culture department 
one of the fundamental pillars 
from where the evolution of 
the company towards a more 
sustainable reality is driven.    

Based on the perspective that the 2030 
Agenda brings to processes associated 
with people and culture, X-ELIO takes 
it as a starting point for identifying 
challenges, measuring social impact and 
attracting talent. Thus, it has managed 
to position itself as a standard-bearing 
and inspiring company, capable of 
attracting the most highly qualified 
professionals to achieve its objective 
of guaranteeing a sustainable future in 
which renewables play a pivotal role.  

In this regard, the People and Culture 
team at X-ELIO has become a crucial 
driving force of the sustainability 
strategy, given its purpose and proximity 
to employees, nurturing each phase of 
the life cycle of its professionals.

Responsibility

Understood as employees’ ability to offer 
the best of themselves to contribute to the 
organisation’s development, always being 
responsible with the actions and decisions 
that are taken. Integrity

From a place of respect for the 
company’s compliance policy, 
being coherent in terms of what 
is said and done, and being 
responsible with regard to the 
handling of company informationDiversity and teamwork

Creating a safe work space where people 
can do their best work, feel accepted as 
they are and receive constant feedback 
to help them develop and contribute to 
achieving the goals of the team and the 
company as a whole. 

Communication

Sharing information with the right 
people at the right time, clarifying roles, 
responsibilities and expectations to meet 
their needs.  

Flexibility

Actively working to understand 
the needs and expectations of 
customers and other stakeholders 
from a continuous learning 
perspective.

X-ELIO Values

https://www.x-elio.com/people-and-culture/
https://www.x-elio.com/people-and-culture/
https://www.x-elio.com/people-and-culture/
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3.1    Employee health, safety and well-being
  403-1, 403-2, 403-3,403-4, 403-5, 403-6, 403-7, 403-8, 403-9

Ensuring the health and safety of its employees is fundamental to fulfilling X-ELIO's commitment to promoting the 
well-being of its professionals and achieving its goal of zero high-risk incidents. The company works to ensure 
compliance with all legal and other internal requirements applicable to the health and safety of its employees, 
thus providing optimal working conditions in the countries in which it operates.

In this connection, the company 
is fully aware of health and safety 
issues. It strives daily to maintain 
this level of commitment, ensuring 
that risks are properly identified and 
controlled through the application 
of control, protection, mitigation and 
support barriers so that, should they 
materialise, the impact is minimised.

X-ELIO’s goal is to strengthen the implementation of the company’s key procedures to ensure 
adequate and comprehensive coverage of the management system in terms of employee safety and 
protection.

• X-ELIO promotes a preventive culture 
through its HSSE Policy in order to 
provide safe and healthy conditions 
to prevent any incidents at all of its 
facilities. 

• This policy enshrines the company’s 
commitment to protecting its staff, 
contractors and the general public in 
connection with health and safety.

• X-ELIO also has a specific procedure 
included in its integrated management 
system covering incident reporting and 
investigation.

Click on the link for more information 
on the HSSE Policy

https://www.x-elio.com/wp-content/uploads/2022/09/XEE-01-HS-PLY-01-Rev-0-Sp-Politica-HSSE_-1.pdf
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Main HSSE actions in 2021

This year, the organisation adapted its health and safety strategy to provide tools concerning the main lines of action such as incident prevention, ensuring the proper integration of decision-making in the 
organisation.

Among the most important milestones achieved in safety 
and health this year were the following:

Maintenance of ISO 45001 certifications and 
adaptation of the healthy company model to 
SIGOS and certification standards.

Certification and maintenance of X-ELIO’s Covid-19 
protocols.

Raising awareness among all stakeholders, both 
internal and those outside X-ELIO, to ensure proper 
awareness and compliance in regard to health and 
safety matters.

Implementation of a new tool to better identify 
and verify legal requirements regarding health and 
safety and employee protection.

In 2021, X-ELIO continued on the 
path to certification to AENOR ISO 
45001 standard, which is a tool for 
integrating the preventive strategy 
across all levels of the organisation, 
improving health, safety and well-
being management and underscoring 
process efficiency.

Click on the link for more information on X-ELIO’s 
commitment to the health and safety of its employees

Main areas of action

Definition of specific roles and 
responsibilities in connection with 
health and safety for each job 
description. These roles are established 
in an HSSE Roles and Responsibilities 
Handbook.

Within the Internal Management 
System, a procedure for PPE 
management was established to 
ensure that all posts requiring this 
equipment are provided with it.

Establishment and periodic monitoring 
of the actions included in the 
company’s strategic plan.

Collaboration with a leading global 
consultancy firm to strengthen the 
occupational safety strategy in 
accordance with the company’s principles 
and values.

https://www.x-elio.com/es/hsse/
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Identification and assessment of risks 
inherent to the job description at both offices 
and project sites.

A 360º approach to health and safety 

X-ELIO’s commitment to health and safety extends to all the 
businesses and countries where it collaborates. Accordingly, the 
company’s management system includes a specific contractor 
management procedure enabling it to analyse, in a project’s early 
stages, the degree of alignment of the contractors’ management 
system with that of X-ELIO, detecting potential deviations from health 
and safety standards that might affect overall performance. 

Moreover, to verify compliance with legislation in force, X-ELIO works 
with an independent third party concerning occupational health and 
safety during the execution of construction works, so as to ensure 
that the necessary safety standards are met. At the same time, the 
external supervisor monitors the contractor’s team designated for the 
project’s construction. The Corporate Health and Safety area, based 
in Madrid, is in charge of selecting the health and safety Coordinator / 
Supervisor for each project.

Ongoing advisory service on the 
security situation in the countries 
of interest provided to employees 
together with the information on 
security at the destination, prior 
to travel. The application is updated on a daily 
basis via monitoring carried out by a specialised 
consultant.

Security advisory in high-risk locations, including, but not limited 
to, the following services:

The security consultant 
supports X-ELIO 
on specific crisis 
management and 
resolution cases, either 
from an operational or informative 
perspective.

  Escort

  Risk analysis

   Safety audit

    Employee training

    Development of security 
protocols

    Monitoring of the local security situation

    Employee geolocation

The company also commissions an external prevention service to assess risks and plan preventive activity with the aim of 
proposing preventive measures to eliminate or minimise risks. The services provided by this company include:

Establishment of preventive and emergency 
measures to eliminate and/or minimise risks.

Identification of potential constraints on 
occupancy of the post by sensitive staff.

Identification and assessment of risks derived 
from the workplace.

Thus, X-ELIO minimises the chances of uncontrolled energy releases, the consequence of which could materialise in any 
of its operations. It also uses a number of employee consultation and engagement processes to plan and track preventive 
activity.

Services covering workers abroad
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Training in health and safety-related aspects
X-ELIO draws up training plans to enable its employees to become involved in improving management systems, 
to preserve health and safety in the working environment. In this regard, in 2021 various training sessions were 
provided for all staff to directly raise awareness and ensure that everyone knows the company’s guidelines and 
expectations in terms of HSSE.

As evidence of X-ELIO’s commitment to updating and improving its processes, this 
year we highlight the training received by the HSSE and O&M team on X-ELIO’s 
new HSSE Management System at La Mudarra (Valladolid), as part of the drive for 
continuous improvement of its teams. 

Furthermore, those employees required to travel abroad are given a handbook with 
health and safety recommendations for their journeys entitled “Safety goes too”.

100% 20%
Employees Employees

General and specific training on 
occupational risk prevention in 
line with the risks associated 
with the work station

Managing emergency 
situations 

First aid

How to use a defibrillator

Training on occupational risk 
prevention when working from 
home  

Training on occupational risk 
prevention relating to Covid-19 

X-ELIO’s concern for the well-being of its employees is 
evidenced by its health and safety training plans.
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Reporting and investigating incidents

One of the X-ELIO’s main commitments is to adequately identify 
hazards and set up barriers to eliminate and/or minimise risks, 
incidents or potential threats in relation to operational safety. 
To ensure that this commitment is fulfilled, the organisation 
has defined action criteria applicable at all levels to avoid 
jeopardising the health and safety of workers, members of the 
public or operations, or harming the environment, third parties 
or the company’s image and reputation, and to achieve the goal 
of zero high-risk incidents. 

When it comes to investigating incidents, the company is 
working on implementing measures to boost the efficiency of 
these investigations, analysing incidents’ causes and taking 
the necessary steps to prevent them from happening again. 

The main mechanisms to identify hazards

Health and Safety Policy Indicators

In 2021, a total of 3 accidents resulting in sick leave were reported by X-ELIO’s contractors (lower than in 
the previous year, when the figure was 7), and no occupational diseases, deaths or accidents with major 
consequences were recorded. Notably, the figures for accidents are provided monthly by project contractors.

With regard to X-ELIO’s own employees, no accidents, serious injuries or accidental or work injury-related deaths 
were recorded.

In 2021, there were zero 
high-risk incidents and zero 
days lost due to work-related 
injuries.

There is a specific procedure to raise 
employees’ awareness by reporting preventive 
safety observations and communicating them 
using specific software to which all workers 
have access.

Notification and monitoring of any incident 
through the software or by e-mail to the HSSE 
department and launch of a suggestions in-box 
to receive ideas, proposals for improvement 
and alternative solutions linked to health and 
safety.
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Care and well-being 

X-ELIO’s People & Culture department has worked to develop 
projects that have a positive and quality impact on the team; and 
actions are devised to enhance their personal and professional 
development, nurturing the health and well-being of all of them. 
“People at the Forefront” is the approach taken in each and every 
one of the projects carried out.

In keeping with this commitment, the company has devised the 
Healthy X-ELIO Program, which it is rolling out globally and which 
takes the form of an annual calendar of initiatives and projects.  
Activities are constantly being launched to boost the quality of 
life, health and emotional well-being of the members of the team, 
as well as promoting social and solidarity-based projects. 

The company is firmly committed to 
promoting a healthy lifestyle, culture 
and work habits, as embodied by the 
implementation of X-ELIO's Healthy 
Organisation Policy, which is based on 
the following pillars: Nutrition, Sport, 
Emotional Well-being and Solidarity.

In 2021, numerous activities and projects were implemented, and this year’s cornerstone was 
emotional well-being. In addition to rolling out measures such as the hybrid remote working 
system, other actions have been carried out to nurture emotional well-being and mental 
health, cementing these considerations as an important aspect of the company's sustainable 
management.

The following are some of the main objectives set by the company in 2021, and the activities 
aimed at achieving them:

Improving physical 
and emotional health 
and well-being

Fostering internal 
communication with 
employees

Involving employees 
first-hand in social 
actions

Purpose
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Initiatives concerning care and well-being at 
work in 2021

Initiatives

• Nutrition Workshop 

• More Fruit 

• Rock & Roll Race 

• Padel Tournament

• Women’s Race 

• Companies Race 

• Yoga Class 

• X-ELIO United Convention 

• Ergonomics Workshop 

• Psychology Workshop

Specific improvements

  Food

In order to look after the 
health of its employees, 
the company 
considers it important 
to contribute with 
actions that promote a 
balanced and healthy 
diet. Consequently, it 
offers its employees 
fruit two days a week, 
as well as nutritional 
information workshops. 

  Physical well-being

Promoting sport 
as a healthy habit 
among its employees 
through workshops, 
tournaments and 
participation in sporting 
events. For X-ELIO, 
not only do these 
actions contribute to 
the practice of healthy 
activities, but they also 
foster a team spirit. 

  Emotional well-being

As well as caring for 
the physical well-being 
of its employees, it 
is also concerned for 
their emotional well-
being. Accordingly, 
psychological 
workshops are offered 
in addition to yoga 
classes.

  Social relations

As well as caring for the 
individual well-being of each of its 
employees, X-ELIO also realises 
the importance of building social 
relations between them and seeks 
to nurture these. Evidence of this 
is the X-ELIO United Convention, 
held after the Covid lockdown in 
which the company's employees, 
in full compliance with the health 
protocols and regulations in force, 
were able to reconnect with their 
colleagues in a day of outdoor 
activities.  

Category 
Health

Initiatives in the field of social action 
at work in 2021

Initiatives

• Christmas Charity 
Raffle 

• Solidarity Tree 

• Campaign with the 
Madrid Food Bank   

• Volunteering with 
the Spanish Red 
Cross 

• Solidarity Padel 
Tournament for 
companies

Specific improvements

Category 
Community

  Solidarity initiatives 

In addition to being concerned for the welfare of its employees, 
X-ELIO also cares about the local community in the territories where 
it operates. Consequently, throughout the year, solidarity activities 
are organised to make a positive contribution to the community and 
benefit the local environment.  
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In 2021, X-ELIO obtained SIGOS Healthy Organisation 
Certification, evidencing the company’s commitment 
to its workers to benefit their physical and mental 
health. In this regard, the company sends out a 
specific survey with the actions derived from the 
SIGOS certification so that workers can take stock 
of the activities carried out and propose new actions 
according to their preferences.

X- ELIO SIGOS certification

X-ELIO is also certified by AENOR as 
a Responsible Organisation, which 
demonstrates its commitment to ensuring 
that workers are healthy, motivated and proud 
to belong to the company.

AENOR Certification - 
Responsible Organisation

Initiatives in the field of the environment 
at work in 2021

Initiatives

• Paperless Office 

• Plastic Free Initiative

• Sustainable Mobility 
Program  

Specific improvements

Category 
Environment

  Environmental impact  

For X-ELIO, environmental care and protection is paramount. It therefore wants to convey to its 
employees the importance of carrying out actions that help reduce our environmental impact and 
carbon footprint and promote a sustainable lifestyle.  
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3.2   Internal Communication 

X-ELIO, as part of its commitment to the mobilising role of good 
communication, has developed an internal communication 
and loyalty strategy for all levels of the company that allows 
it to foster a common culture, generate value as an employer 
brand and strengthen the links between the organisation and its 
employees, enhancing the leadership model envisaged by the 
company. 

The continuous changes and events that have taken place 
over the last few years have transformed the company. The 
advances in digitalisation, changes in work models and the 
increased number of professionals hired have made internal 
communication a generator of change and a link between the 
company and its teams. 

In 2021, X-ELIO's strategy was to implement 
internal communication plans by identifying 
the opportunities and needs of the 
company’s various teams and areas, using 
the appropriate channels and tools to 
ensure proper communication between the 
different internal audiences.

Initiatives in the field of corporate culture at work in 2021

Initiatives

• Brown Bags 

• Breakfast with Leaders

• Newsletter

• X-ELIO Christmas events

• X-ELIO Spring Party

• Agora Sessions with Leaders

• All Hands Meetings 

Specific improvements

  Communication  

One of X-ELIO's undertakings is to carry out actions that 
contribute to improving communication between employees. 
Consequently, it organises activities that encourage 
conversation between employees, irrespective of their 
position or category.

  Internal training 

The company's determination to foster relationships 
among its employees is reinforced by training activities 
in which all employees have the opportunity to learn from 
their peers. 

Category 
Business culture
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3.3   Developing and fostering talent 

For X-ELIO, people are at the 
epicentre of the organisation. 
Therefore, talent management 
and development, in addition 
to being the driving force 
behind the company's progress 
towards a more sustainable 
work framework, are also key for 
success and a fundamental value 
for the strategy.

In order to achieve this goal, the 
company has training policies, 
procedures and programs aimed 
at empowering its employees, not 
only professionally, but also in their 
development as future leaders. 

The creation of safe workspaces to 
provide support in the supervision, 
management and optimisation of the 
employee experience is one of the ideas 
most deeply rooted in the company's 
DNA. This is why the People & Culture 
department is constantly working 
to strengthen ties and foster close 
relationships with all X-ELIO employees. 

On that basis, talent management at X-ELIO is 
grounded on an organisational culture that revolves 
around:

Betting on top talent: the company works with the 
ambition and pride of knowing that it has the best talent, 
and that its employees are committed to the company's 
goals and the values that represent it.

Apply ethical management principles:  X-ELIO 
establishes processes and policies that guarantee equal 
opportunities and meritocracy, working together to 
identify and improve this stewardship.  

Making a difference: with the aim of creating a positive 
impact on the lives of employees as well as on society. 
To achieve this, the company is committed to training 
its teams by holding workshops and courses. There 
is also a clear commitment to striking an appropriate 
work-life balance through flexible working hours 
policies.  

Growth and development: X-ELIO makes various tools 
and methodologies available to employees to ensure 
their own development and that of the company.  
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Committed to quality employment
X-ELIO is continually investing in attracting, developing and retaining talented 
professionals. The company's commitment goes beyond guaranteeing quality 
employment, and it has therefore established a roadmap to lead the transformation 
of the energy sector by managing the top talent.

In this respect, the company conducts an annual exercise in which its objectives 
are defined and analysed. This analysis pinpoints the needs for the incorporation of 
external talent and the training requirements of the people who already form part of 
the organisation for each of its departments. 

The Talent Acquisition department works directly with managers following a 
methodology of internal client care, based on the processes and procedures 
established in the company. In addition to all this, in order to make the company and 
its value proposition known, X-ELIO participates in forums, meetings, agreements 
with universities and business schools and in publications on the employer brand to 
attract the best talent.

Furthermore, tapping the capabilities of the company's international network of 
professionals, cross-border collaboration helps identify risks and seize the different 
opportunities on the international stage. 

Lastly, the collaboration in 2021 with the Instituto Tecnológico Superior de Perote, in 
Mexico, with the aim of promoting opportunities and entry into the labor market for 
young talent, stands out. As a result of this agreement, renewable energy engineering 
students will develop their knowledge at X-ELIO’s solar photovoltaic facility in Perote, 
Veracruz, and will have the opportunity to learn first-hand about the work required for 
the correct operation of a solar plant.

X-ELIO team

At the end of 2021, the X-ELIO team comprised 217 professionals, 95 women and 122 men. 
Evidencing its commitment to inducting the top talent into its workforce, there have been more than 
50 new hires in 2022.

One of the main objectives of the People & Culture area is to identify and attract the best talent with 
equal opportunities. The company strives year after year to achieve and maintain parity between 
men and women, not only in access to quality work, but also in development within the organization, 
promoting and encouraging female talent. An example of the results of this relentless effort is the 
case of X-ELIO United States, where in 2021, 80% of new hires were women. 

  401-1, 401-2, 401-3, 405-1

Distribution of total staff by gender 2021

Male
Employees 122

Percentage 56.22

Female
Employees 95

Percentage 43.78

Total Employees 217

Breakdown of the total workforce by age group 2021

<30 years 37

30 to 50 years 151

>50 years 29

Total 217
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Performance reviews

X-ELIO has designed and implemented tools that ensure a 
proper assessment of the performance of its employees, 
with access to a platform in which it is possible to 
track their progress in real time and receive continuous 
feedback.  

Thus, the company periodically reviews its employees’ 
performance. This evaluation is a process in which 
the company's managers assess the members of the 
organisation, gauging: their performance, experience, 
expertise, growth potential, development needs and 
integration within the culture. This review of the company's 
internal talent enables it to: 

• Draw up a succession plan and identify unmet needs.

• Make the performance review more objective.

• Identify talent within the organisation.

• Identify measures to strengthen loyalty.

• Continuously monitor the career path of each member 
of the company and support them in their development.

This review, called Talent Grid, entails various 
phases: 

• Managers assess employees’ performance, potential 
and alignment with the culture and share their findings 
with members of the C- Suite.

• After this evaluation, each employee is placed in 
a matrix, a succession plan and an action plan are 
devised, and the annual salary review is the result of 
this exercise.

• In January, individual goals are set; these are SMART 
objectives, agreed between the manager and the 
employee. These objectives are monitored every 
quarter, so that progress can be shared and goals 
modified if necessary. 

These processes foster meritocracy and lay the 
foundations for internal talent development at X-ELIO. 
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Training and professional development 
  404-1, 404-2

X-ELIO promotes and fosters the professional 
development of its employees by developing training and 
awareness Programs according to their individual needs 
and oriented to respond to the challenges faced by the 
organisation. 

For this purpose, from X-ELIO’s hallmark multidisciplinary 
perspective, it approaches the training process from two 
angles:

• Technical specialisation in the workplace and the 
updating of knowledge.

• The development and growth of its employees through 
skills training.

In order to adequately analyse the skills, aptitudes and 
potential needs of its employees, X-ELIO has designed 
a skills accelerator plan called Talent Review. This is a 
process whereby the People & Culture team’s Business 
Partners evaluate the performance of employees together 
with managers, resulting, among other things, in the 
identification of training needs for each employee in order 
to promote their professional development and growth.

Moreover, in order to promote the values of X-ELIO's corporate culture, in 2021 a series of initiatives were carried out in parallel to convey 
the organisation’s commitments and expectations with respect to its employees, among which the following were notable:

Onboarding Program

In order to immerse them in the values 
and culture of the company, X-ELIO 
conducts an Onboarding Program for 
new employees. This Program provides 
them with the necessary knowledge on 
health and safety, compliance and other 
issues to perform their duties in the 
organisation. X-ELIO has also designed 
and implemented the Buddy Program, 
in which 22 new recruits have been 
mentored by a member of the company 
with the aim of facilitating interaction 
among the team and the knowledge of 
the company’s culture and processes.

Brown Bag Sessions

These are expert training sessions, 
provided voluntarily by X-ELIO 
employees to their colleagues. 
The aim of this initiative is 
to encourage employees to 
exchange knowledge amongst 
themselves relating to all kinds of 
disciplines, for instance: finance, 
sustainability best practices in 
project development, etc. 

Training: technical, 
languages, and new working 
methodologies

The language learning plans 
include various units adapted to 
each student, and are aligned with 
the main international frameworks 
of reference. In 2021, a total of 97 
employees received online English 
language training. Likewise, 
given the importance of technical 
training in this sector, several 
other training actions were held, 
including: Agile Methodology, 
Mitnick Security, Azure AZ-103, 
SAP, NIIF/NIC, Project Finance, 
Taxation, International, among 
others.

2020 2021

Total training  
hours 6,420 7,784
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3.4   Diversity, inclusion and equality 

In 2021, X-ELIO continues to build on its 
commitment to diversity and inclusion, 
ensuring that workers' rights are respected 
and fostering an environment of trust 
that promotes the empowerment of all its 
professionals. The company manages the 
risks linked to equal treatment among all 
professionals and defines specific actions 
aimed at reinforcing a culture of equality 
and shared responsibility.

For this purpose, X-ELIO creates processes and 
policies and promotes actions that reinforce its 
commitment to diversity and inclusion, employee 
welfare, training, recruitment, promotion and 
development of people. 

Talent is one of the company's most valuable 
resources, which is why it strives to promote 
diversity in all its forms. To achieve this, X-ELIO has 
set specific goals in respect of diversity and social 
inclusion. 

Internal actions on diversity and 
inclusion
The following are some of the most notable actions carried out by 
the company internally in 2021:

The establishment of a Diversity and Inclusion Committee, 
whose purpose is to ensure compliance with the 
objectives of reducing the wage gap between men and 
women, as well as the representation of the various 
groups that make up the company. This committee holds 
periodic meetings to report on the organisation's progress 
in diversity and inclusion, and to draw up action plans and 
new initiatives aimed at driving the achievement of the 
established goals.  

The linking of diversity and inclusion objectives to 
senior management’s variable remuneration, showing 
the importance of these objectives to X-ELIO and its 
unwavering commitment to meeting them. 

In addition to these, X-ELIO carries out other actions that 
demonstrate its commitment to Diversity and Inclusion, such as 
the dissemination of internal communications, the publication of 
posts on social networks, the creation of spaces for dialogue for 
the proposal of new initiatives or the incorporation of people with 
disabilities into the workforce. 
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Equality Plan 
In 2021, 44% of X-ELIO's workforce were women 
compared to 56% men globally, implying a 3% 
increase in the number of women compared to 
2020. This reflects the company's commitment 
to promoting equal opportunities for men and 
women. However, it considers that there is still room 
for improvement to reach the company's target 
figures at all levels of the organisation, specially in 
the governing and management bodies. Another 
significant advance was the percentage of women in 
management positions, which this year was 45%. In 
addition, it is worth noting that the wage gap between 
men and women has narrowed by 6% compared to 
the previous year.

The company is currently in the process of drawing 
up an Equality Plan aimed at guaranteeing effective 
equality between men and women and identifying 
opportunities for improvement in order to manage 
equality in the workforce. In addition to this Plan, 
X-ELIO proposes to define a series of comprehensive 
measures in relation to opportunities for work-life 
balance, promotion and recognition across all levels 
of the organisation.

In 2021, X-ELIO renewed its Code of Ethics and Business Conduct, which formally 
enshrines the company’s zero-tolerance principle with respect to any conduct involving 
discrimination and harassment in the workplace.

The company encourages registration in all 
selection processes that are published on an 
equal basis regardless of race, gender, ethnicity, 
age, education or disability. 

Anyone taking part in X-ELIO's selection 
processes is assessed using objective criteria 
based on their résumé and experience, and 
their suitability to the role and needs of the 
department.  

In this context, the company guarantees a 
mixed pipeline in the selection processes, 
through:

• Use of forms and technical evidence.

• Focus on assessment of critical skills in 
recruitment versus assessment of résumé 
and past experience only.

• Collaboration with recruitment firms that 
focus on diversity and inclusion.

Equal access to employment 
opportunities 

Partnerships to boost 
diversity 
The company has joined 
diversity and inclusion 
initiatives this year, reinforcing 
its commitment to equal 
opportunities. For example, 
by means of another year’s collaboration with the Alares Foundation, 
focused on improving people’s quality of life through four areas of 
action: work-life balance and shared responsibility, integration of 
people with disabilities into the workplace, equality and combating 
discrimination, and support for the elderly.

In 2021, X-ELIO signed a collaboration 
agreement with Down Madrid, a non-
profit organisation whose mission is 
to help people with Down syndrome 
achieve individual autonomy. The aim 
of the agreement is to promote and 
carry out all activities aimed at improving the quality of 
life of people with intellectual disabilities. Through this 
collaboration, X-ELIO has hired a person with intellectual 
disability, trained in the Stela employment service, and has 
undertaken to disseminating the results of the integration 
experience.

Collaboration agreement with Down Madrid

More information 

https://www.x-elio.com/X-ELIO-signs-a-collaboration-agreement-with-down-madrid/
https://www.x-elio.com/X-ELIO-signs-a-collaboration-agreement-with-down-madrid/
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Furthermore, notably in 2021, X-ELIO Chile joined forces with the Chilean Association of Renewable 
Energy and Storage (ACERA) and the Network for Gender Equality, Diversity and Inclusion (REDEG) 
to help drive training for women in STEM subjects in Chile. This initiative, under the umbrella of 
the Community Plan Program, underpins the international commitment to the socio-economic 
development of the communities in which X-ELIO operates, grounded on the pillars of environment, 
education, health and community.

The company has also collaborated with various companies in the sector to promote mentoring 
through the Antofagasta EGDI REDEG HUB 2021 Renewable Energy Mentoring Program. The 
objective of this Program is to enhance the processes for the inclusion of women in the renewable 
energy industry, through dynamic, active and personalised intervention techniques that maximise 
women’s personal and professional potential.

Collaboration with AEMENER to promote  
the role of women

In line with its vision of promoting the role of women in the energy sector, the company has taken a 
step forward this year by signing a collaboration agreement with the Spanish Association of Women 
for Energy (AEMENER) in connection with training. 

The agreement focuses on three main objectives that seek to promote a range of initiatives that 
help position and elevate female talent in areas such as technology, science, mathematics and 
engineering.

Click on the link for more information on the Collaboration Agreement with the Spanish 
Association of Women for Energy (AEMENER)

Work organisation and labour relations

X-ELIO respects the rights of freedom of association and collective bargaining and 
adheres to the principles of the collective bargaining agreement with regard to legal 
paid time off, leave of absence and reductions in working hours. The company also 
strives actively to understand the needs and expectations of its employees in connection 
with work-life balance, establishing an adequate balance between the personal and 
professional lives of its workforce by properly managing working hours.

Furthermore, to establish a general framework for working conditions applied to remote 
working, the company has implemented a hybrid system consisting of 3 days at the 
workplace and 2 days working from home. X-ELIO's employees are provided with the 
digital resources and tools they need to work expediently and productively in any 
location and at any time. To achieve this, the IT team supplies the tools, cybersecurity 
training and support needed to make this happen.

At the same time, and in line with its strong commitment to balancing work, family 
and personal life, the company offers a number of social benefits through a flexible 
remuneration plan for childcare vouchers, transport passes, increased restaurant 
voucher amounts, etc.. Furthermore, as a sign of its commitment to sustainable mobility, 
the company offers aid for employees wishing to purchase electric vehicles (cars, 
bicycles, motorcycles or scooters).

In line with previous years, X-ELIO is committed to promoting 
the work-life balance of its employees. It is worth highlighting 
the establishment of measures adapted to the needs of each professional, 
such as the existence of reduced working hours and flexible working hours, 
which enhance work organisation. In this connection, in 2021 one woman and 
seven men have taken maternity/paternity leave, all of them having returned to 
their positions at the end of their leave.

Occupational well-being and work-life balance

Promoting 
knowledge 
and training 
among women of different 
age groups regarding 
projects, initiatives and new 
developments in the sector.

Developing 
different tools 
and activities 
for collaboration.

Coordinating and 
organising various 
forums to continue 
highlighting the importance of 
women in this sector.

https://www.x-elio.com/x-elio-and-aemener-join-forces-to-boost-the-role-of-women-in-the-energy-industry/
https://www.x-elio.com/x-elio-and-aemener-join-forces-to-boost-the-role-of-women-in-the-energy-industry/
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4 Commitment to 
communities

4.1 Community Plan Program

4.2  Initiatives with a social and 
environmental impact

Target 15.5: “Take urgent and significant 
action to reduce the degradation 
of natural habitats, halt the loss of 
biodiversity and protect and prevent the 
extinction of threatened species.”

X-ELIO’s contribution to the 
2030 Agenda

Target 8.2: “Achieve higher levels of 
productivity of economies through 
diversification, technological upgrading 
and innovation, including through a focus 
on high-value added and labour-intensive 
sectors.”

Target 10.2: “Empower and promote the 
social, economic and political inclusion of 
all irrespective of age, sex, disability, race, 
ethnicity, origin, religion or economic or 
other status.” 

Target 17.17: “Encourage and promote 
effective public, public-private, and civil 
society partnerships, building on the 
experience and resourcing strategies of 
partnerships.”
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X-ELIO is mindful of its 
obligations and responsibilities 
as a company to  ensure 
that local communities are 
respected and protected. It 
therefore works actively to add 
value to society, both directly 
through its own activity and 
by actively combating climate 
change through actions that 
have a positive impact on 
the communities in which it 
operates. All of this, carrying 
with it the values and principles 
that represent the company.

X-ELIO's allegiance to these 
communities is geared towards 
building strong relationships and 
serving as a mechanism for social 
and regional development, supporting 
the fulfilment of the company's 
strategies and objectives.

4.1.  Community Plan Program
  201-1, 203-1, 203-2, 413-2

In 2021, the company developed and published its Community Plan Program, consisting of a set of actions aimed at improving life in the areas 
in which X-ELIO carries out its projects. These actions are a mandatory part of all new projects and are tailored to suit the needs of each area or 
region. 

The Program allows for the continuous implementation of actions and initiatives that are flexible, attentive to the local circumstances, and aim to 
make an effective and coherent contribution to these regions. Each of the actions are based on the pillars of:

Environment 
 

Education Health Community
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Procedure to ensure the proper implementation of the Program

   Click on the link for more information on the Community Plan Program

With a view to achieving this objective, a crucial aspect is the creation of a specific procedure to provide 
a series of guidelines to improve the quality of life in communities where X-ELIO is present, always in a 
sustainable way. 

By applying this procedure to each of the company’s projects, as well as in all the regions and markets 
where it operates, the commitments to promote communities’ environmental and socio-economic 
development are assured. In parallel, the company has compiled a series of documents to allow 
understanding of these kind of projects and make them popular among employees.

To successfully address these challenges, projects are divided into two types of key actions:

By properly implementing its Community Plan Program, X-ELIO 
carries out actions to improve the quality of life of the territories  
where it operates, thus contributing to the environmental and 
socio-economic development of local communities.

Actions

Local

These are actions whose 
scope and impact is local and 
that are linked to projects and 
communities that are directly 
affected by the company’s 
projects. They tend to be short-
term actions, such as the 
installation of solar panels on 
the roof of a local school.

Regional

These actions are regional 
in scope and are not directly 
linked to a project, but focus 
on developing broader 
areas and take a long-
term approach. One such 
example would be an annual 
research collaboration with a 
university.

Specifically, in 2021, one action was carried out at regional level in Spain, and three local actions were 
launched in 2021 and will last over time. Outside Spain, an initiative will be carried out in Australia, 
another in Chile and another in Mexico. In this regard, communication with local communities is key 
to identifying all the possible influencing factors. Consequently, for each project, at least two or three 
meetings are held with community representatives.

https://www.youtube.com/watch?v=YSeVrBYtcAE
https://www.x-elio.com/community-plan/
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The most important actions of the Community Plan Program over the course of 2021 were the following:

Community Plan Fund – Blue Grass

Start of the creation of the first "Fund" in Chinchilla, Australia. A 
$200,000 fund has been launched for the Chinchilla Community.

The four winning projects were:

• Purchase of musical instruments for a public school 

• Construction of a fence in a children's playground

• Financing of a mobile medical services unit

• Financing of a bus adapted for people with reduced mobility

Collaboration with the technological institute in Perote 
(Mexico) to train three local students, who were then 
hired to join X-ELIO’s staff thanks to their training.

Visits by all Renewable Energy Engineering students 
from the institute to our plants in Perote. 

These actions earned X-ELIO a recognition at the 
institute.

Perote Social Services

X-ELIO joined the mentoring 
Program in renewable energies 
for women trained in STEM 
subjects, launched by ACERA 
(Chilean Association of Renewable 
Energies and Storage). Five X-ELIO 
volunteers took part in the Program.

REDEG and ACERA Mentorship

The company entered into a 
collaboration agreement with the 
Muleño Football Club to sponsor 
their team and promote a healthy 
lifestyle.

El Muleño

   More information on the website    More information on the website

   More information on the website

https://www.x-elio.com/x-elio-acera-and-redeg-join-forces-to-promote-equality-in-chiles-energy-sector/
https://www.x-elio.com/x-elio-acera-and-redeg-join-forces-to-promote-equality-in-chiles-energy-sector/
https://www.x-elio.com/x-elio-begins-construction-of-its-largest-solar-farm-in-australia/
https://www.x-elio.com/x-elio-begins-construction-of-its-largest-solar-farm-in-australia/
https://www.x-elio.com/x-elio-acera-and-redeg-join-forces-to-promote-equality-in-chiles-energy-sector/
https://www.x-elio.com/x-elio-reaches-an-agreement-with-the-technological-institute-of-perote-to-boost-renewable-energy-education-and-training/
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Collaboration agreement with the Fuente Álamo town 
council which, through a local family business (J.J. 
Morales), has created two ecological children's gardens in 
public schools.

In addition, the students took part in the X-ELIO competition 
"What grows under the sun?" where they were awarded 
prizes during the inauguration. 

School vegetable gardens

The company signed a collaboration agreement 
with the municipality of Medina de las Torres, 
Extremadura, to provide the municipality with two 
high-speed charging stations for electric cars, 
placing the municipality on the map of electric 
charging points. 

Electric car chargers

   More information on the website

The company signed a collaboration agreement with 
GREFA to recover populations of lesser kestrel (Falco 
naumanni) in south-eastern Spain by repurposing 
abandoned agricultural silos and releasing chicks born 
in captivity. During its first year, 261 pairs have been 
counted with a total of approximately 873 chicks fledged.

GREFA

The company signed a collaboration agreement with HOP 
Ubiquitous to donate four air quality measuring stations 
to the municipality of Fuente Álamo, Murcia, to monitor air 
quality and accessibility for all citizens of the municipality.

Air quality measuring stations

   More information on the website

   More information on the website

https://www.x-elio.com/es/x-elio-and-the-fuente-alamo-city-council-inaugurate-two-ecological-gardens-in-local-schools/
https://www.x-elio.com/x-elio-is-committed-to-regenerating-the-environment-of-the-lesser-kestrel-in-the-south-east-region-of-spain/
https://www.x-elio.com/x-elio-promotes-two-important-environmental-projects-in-the-municipality-of-fuente-alamo-murcia/
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In Medina de las Torres, Extremadura, the company signed a 
collaboration agreement to install two solar charging stations 
for mobile phones and other devices.

Solar charging stations

Pallets left over from the construction of one of the 
projects in La Cruz, Chile, were donated to the local 
environmental organisation Mr. Barber for the purposes 
of environmental education workshops.

Donation to Mr.Barber

X-ELIO took part in a Padel Tournament, the proceeds of which are earmarked to help children 
with brain damage, offering them intensive rehabilitation. In particular, the proceeds have 
gone to the Pita López Foundation for the construction of a new children's rehabilitation 
centre.

Padel Tournament

Solar Panels were donated to Benga city, Malawi. The 
donation will be used to feed children at the primary 
school and the people at the elderly care centre to be 
built adjacent to the mission.

Donation of solar panels

Collaboration agreement with the Town Council of 
Medina de las Torres (Badajoz) for the donation and 
installation of resources to enable a local construction 
company to build a playground adapted for children with 
physical disabilities.

Inclusive children's playground
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4.2. Initiatives with a social and environmental impact

X-ELIO’s actions are aimed at sharing the company’s profits with society. 
These investments contribute to improving standards of living and long-
term wealth creation in regions, they are noteworthy for their holistic, 
sustainable approach and they are conducted in partnership with 
experts.

X-ELIO carries out numerous projects and collaborations to improve the quality of 
life in local communities, some of which, under the framework of the Community 
Plan Program, are based on support for local education and training, the energy 
and technological transition, conservation of local flora and fauna, and a series of 
shared challenges facing the company and community alike.

In addition, during project planning, through the analysis of their potential social 
and environmental impacts, the company minimises and tries to avoid any damage 
during the development and construction of the plants. In this regard, one notable 
collaboration is the initiative with GREFA to recover the populations of lesser kestrel 
(Falco naumanni) in south-eastern Spain.

65.73
People with access to 
drinking water

1,316,829 
Litres of water in developing 
countries

38,853  
Hours otherwise spent 
fetching water saved

X-ELIO’s social impactAmong the outstanding 
initiatives in terms of social 
impact is the collaboration 
between X-ELIO and AUARA, 
generating a positive impact 
and providing drinking water 
in developing countries.

For every litre of AUARA, 4 litres of drinking water are generated in developing countries
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Mexico

Donation of furniture from offices in MexicoArnica donation at the Perote solar photovoltaic plant 
(Mexico)

In the summer of 2021, arnica flowers were donated to the 
community, which they use for medicinal purposes, and it is 
hoped this activity will resume in 2022.

This activity generates a use of the resource that is becoming 
more and more widespread at the plant every year. The necessary 
clearing is carried out, thus avoiding possible damages to the 
installation, generating a reciprocal relationship and a benefit to 
the community by means of manual intervention. 

In addition to these, also noteworthy were the 
following initiatives carried out in Mexico in 2021:

• Rehabilitation of the Ejido de Ayala irrigation 
system, thus avoiding water leaks and taking full 
advantage of the water for the region's crops.

• Lecture series for students on renewable energies, 
including health and safety at the plant, formalities 
for the construction of photovoltaic plants and 
their operation and maintenance. 

• Donations to local, small-scale livestock farmers 
of all the vegetation extracted from the annual 
clearing, supporting the local economy and 
avoiding dumping this waste resulting from the 
maintenance of the plant in the local landfill.

• Organisation of talks on the importance of the 
efficient use of electricity and its impact on the 
reduction of greenhouse gases.

• In addition, reforestation activities have been 
carried out in the Perote area, based on the 
conservation goal of 7,000 individual trees in 3 
years, of which 5,000 have now been planted. Talks 
were also given in this area on the importance of 
caring for and protecting the environment.

During the refurbishment of the offices in Mexico, it was 
decided to donate the furniture that was to be replaced and 
that was in good condition to an internationally recognised 
institution called "Habitat for Humanity Mexico", which 
provides access to adequate housing for low-income 
families.
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Economic value generated  

65.73  
million euros

Tax paid 

15.4  
million euros

Investment in local 
suppliers  

117.85  
million euros

Key impact  
figures  

Australia

In Australia, measures have been taken to help the community, for example by 
participating in a 5km run in support of Beyond Blue, an association working to 
improve the mental health and lives of individuals, families and communities affected 
by anxiety and depression.

Spain

In Spain, in 2021, it remained committed to implementing different initiatives 
adapted to the needs of each community and project. In this connection, various 
actions focused on the quality of life of animals, unemployment or the inequalities 
that may arise from the electricity bill, among others. 

Both in Spain and globally, X-ELIO has placed donation boxes near the coffee 
machines so that its employees have the chance to make a voluntary donation. 
These donations will go to organisations proposed by employees after approval by 
the Compliance Committee.

To facilitate communication with local communities and their families, X-ELIO 
provides them with a communication box to identify their needs and concerns 
more efficiently. Based on the monitoring and assessment processes available to 
the company, in 2021, X-ELIO has not detected any negative impacts on the local 
communities in which it operates.
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Enhancing trust through 
transparency5

5.1 Best practices in compliance

5.2 Internal regulations and corporate policies

5.3 Risk and opportunity management

5.4  Extension of commitment among suppliers

X-ELIO’s contribution to 
the 2030 Agenda

Target 16.6: Develop 
effective, accountable 
and transparent 
institutions at all levels.
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5.1.  Best practices in compliance
  102-16, 205-1, 205-2, 415-1,419-1

X-ELIO’s governing body ensures rigour, ethical standards and regulatory compliance in the 
management of its business activities, to achieve its objectives and maximise its long-term value 
for employees, investors and trade partners. Within the framework of the commitment to ethics 
and transparency defined by the organisation, it is determined to carry out its activity in keeping 
with the principles of integrity commensurate with the stated purpose, strategy and values.

Accordingly, X-ELIO has a Compliance System, approved by its Board of Directors, that is 
effectively implemented to prevent unlawful activity within the organisation. X-ELIO’s Compliance 
System is set up to respond to the following principles concerning regulatory compliance: 

1

2

3

4

Effectively oversee and periodically verify compliance with regulations that apply to its 
business activities.

Stand as a line of defence in respect of criminal legislation, trade regulations and 
accounting, fiscal, socio-labour, financial and information security standards, among 
others.

Update and improve regulatory compliance policies and Programs, which are 
accessible to all the company’s employees through its communication channels and 
corporate information channels.

Prohibit contributions whose purpose contravenes local regulations, at all times 
guaranteeing transparency.

Achievements in 2021
The company continues to strive to guarantee, through its Programs, policies and codes, that 
the entire organisation, its partners and its suppliers all share X-ELIO’s compliance culture, 
considering the guidelines established by its internal regulations.

In addition, for continuous monitoring and to prevent any situation of non-compliance with 
legislation, X-ELIO's Compliance System is based on the following three pillars:  

   Click on the link for more information on X-ELIO’s commitment to compliance, 
transparency and integrity  

In 2021, X-ELIO adopted and approved the implementation of a solid 
and effective Compliance System, consistent with international 
standards ISO 37001 - Anti-Bribery Management System and ISO 
37301 - Compliance Management System.

As it did the previous year, in 2021 the company has trained 100% of its employees 
in the fight to combat corruption, and also makes policies and procedures available 
through its website. 

Third Party Risk 
Management 
Plan: whereby risk 
verification is carried 
out with suppliers, 
contributing to 
transparency and 
independence.

Corporate Policies 
Plan: the company is 
working to establish 
the necessary control 
tools to ensure 
regulatory compliance 
and to strengthen the 
internal framework for 
action. 

Training and Communication Plan: 
X-ELIO considers it essential to 
disseminate the existence of its 
procedures in an appropriate manner, 
and therefore in 2021 it conducted 
internal and external Compliance 
Awareness actions concerning different 
areas, such as the Code of Conduct, 
criminal liability of legal persons, data 
protection, antitrust, etc.

https://www.x-elio.com/compliance/
https://www.x-elio.com/x-elio-acera-and-redeg-join-forces-to-promote-equality-in-chiles-energy-sector/
https://www.x-elio.com/compliance/
https://www.x-elio.com/compliance/
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5.2.  Internal regulations and corporate policies

X-ELIO's corporate governance is 
based on a series of Programs, 
policies and procedures that regulate 
the structure and operation of the 
company's governing bodies.

X-ELIO’s good corporate governance system

Board of  
Directors

Shareholders’  
General Meeting

Governing bodies Tools

Compliance Program

Code of Ethics and Business Conduct 

  Policies                   Procedures
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X-ELIO's policies and procedures

Name Scope of application

Compliance  
Program

A Program specifically designed for the company, which meets the highest international standards of business integrity. The values enshrined in this 
Program are promoted by X-ELIO's governing bodies through the implementation of the X-ELIO Code of Ethics and Conduct.

For its proper functioning, the Program is overseen through the Compliance Committee, which is governed by the principles of good faith, 
confidentiality and protection and whose objective is to review the proper compliance with the policies and codes developed in the area of Compliance 
and to respond to queries and complaints arising in this area. The Committee is a collegiate body reporting to the Board of Directors that is 
functionally independent and comprises the following members of the company:

• Chief Executive Officer

• Compliance Officer

• General Counsel

• Chief People & Culture Officer

• Chief Financial Officer.

Code of Ethics  
and Business  
Conduct

The Code was approved and updated by the Board of Directors in 2021 and applies to all directors, officers, employees, agents, distributors, 
representatives, collaborators and any person considered to be associated with the company. It establishes the way of working for all X-ELIO 
professionals, details behavioural guidelines and regulates the need to report possible irregularities.

At the same time, the company is working to adapt the Code to cutting-edge practices in accordance with current regulations. The Code sets out a 
number of principles, including the following:

• Compliance with applicable legislation in force

• Conflicts of interest

• Human rights

• Data protection and information security and confidentiality management

• Support to local communities

• Equal opportunities and non-discrimination

• Promoting health and safety

• Care of activities and external communication

• Establishment of behavioural guidelines for stakeholders
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Ethics Channel 

This is a secure and confidential channel available to employees and third parties to report, whether in their own name or anonymously, any event or 
conduct by employees or third parties that is irregular or fraudulent, contravenes the Code of Ethics and Business Conduct, any of X-ELIO’s Compliance 
Policies, or the Law.

The Board of Directors of X-ELIO delegates its legal functions of supervision and control of Compliance risks to the Compliance Committee, so that 
any communication received through the Ethics Channel is duly reported to the members of the Board, in accordance with the Ethics and Corporate 
Governance Protocol and the Ethics Channel Management Protocol. In 2021, two complaints were received through the channel, both of which were 
satisfactorily resolved, and neither of which were related to human rights and corruption.

Protocol for Management  
of the Ethics Channel

It was last amended in March 2021. It acts as a guide to convey communications from employees, third parties or stakeholders through the Ethics 
Channel regarding any query or complaint of improper or irregular conduct or conduct contravening the company’s Code of Ethics and Business 
Conduct and Compliance Policies.

Anti-corruption  
Policy

It was last amended on 6 October 2020. It features the ethical and legal commitments and standards with which it fully complies and which it applies 
to all employees both in their daily activity and in their relations with third parties. X-ELIO undertakes corruption risk assessments in each of the 
countries where it operates. Furthermore, with a view to ensuring due diligence and raising awareness on these aspects, X-ELIO encourages its 
employees to report and notify any anti-corruption concerns related to their own activity or the activity of others.

Competition Policy The purpose of this Policy is to prohibit anti-competitive agreements, monopolies or the abuse of a dominant position, thereby promoting the 
maintenance of free and open market competition. It is binding upon all staff, regardless of their seniority or geographical location.

International  
Trade Sanctions  
Policy

The purpose of this Policy is to guarantee compliance with the various national and international laws in connection with trade sanctions. This 
prevents misconduct and enables X-ELIO to respond promptly and effectively to any request for information concerning its conduct.

Conflict of  
Interest Policy

This Policy establishes the principles, commitments and objectives that promote transparency and fairness in X-ELIO’s processes, procedures and 
decision-making. The purpose of the Policy is to maintain employees’ independence of judgement and action so as to avoid any conflict with the 
interests of the company. This policy sets out the scope, responsibilities and process for identifying and preventing or managing any actual conflicts of 
interest or conflicts of interest within the company.

Donations  
and Sponsorships  
Policy

This Policy determines the action principles for proper decision-making and for managing persons involved in sponsorships and donations made by 
the company. The Policy’s main objective is to ensure compliance with applicable laws and regulations, the company's values and the principles of 
good governance, transparency, ethical conduct and fairness.

Ethics and  
Corporate Governance  
Protocol

This Protocol lays the foundations for the communication of ethical issues to X-ELIO’s Compliance Committee, including communication, information, 
referral to a higher level and internal and external documentation of matters linked to compliance and ethics in respect of X-ELIO’s operations.
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Commitment to respect for Human Rights 

  406-1, 407-1, 408-1, 409-1

X-ELIO supports and endorses the principles enshrined in the Universal Declaration on Human Rights and Workers' 
Rights , and is committed to providing a respectful work environment regardless of each employee’s gender, race, sexual 
orientation, age, disability, religion or ethnic origin.

In this regard, the company is specifically committed to the following social and labour rights:

• Freedom of association and the effective recognition of the right to collective bargaining.

• Rejection of forced, coerced and child labour.

• Rejection of employment discrimination.

X-ELIO is a signatory member of the United Nations Global Compact, and is therefore committed to its 10 Principles 
concerning Human Rights, labour standards, respect for the environment and the fight against corruption.

Likewise, X-ELIO is fully compliant with the provisions of the fundamental conventions of the International Labour 
Organisation (ILO), as well as with the International Conventions approved by this international organisation. In 2021, 
the company has not received any allegations of rights breaches under the Universal Declaration of Human Rights, nor 
have any cases of discrimination been detected this year.

Notably, in early 2022, in the United States X-ELIO 
evidenced its commitment to compliance with human 
rights by signing the “Solar Industry Forced Labor 
Prevention Pledge”. 310 companies from the industry 
joined this initiative, aimed primarily at opposing the use 
of forced labour in the solar energy supply chain.
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5.3.  Risk and opportunity management
  102-15, 102-30

Proper risk management is one of X-ELIO's top priorities. To achieve it, X-ELIO has 
a customised Risk Management System to ensure that the risks and opportunities 
associated with the company's activities are properly identified and responsibly managed.

This system is based on the main international risk management standards and is 
comprehensive, being consolidated at each of the business units. X-ELIO also has a Risk 
and Compliance Control Matrix, implemented at all its subsidiaries to prevent, manage 
and mitigate criminal risks at all companies belonging to the business group.

X-ELIO's legal department 
ensures rigour in risk 
management by promoting 
the adaptation and 
recurrent monitoring of any 
risk identified, as well as of 
its level of exposure, among 
the Group companies.

Thus, joint management of all its departments encourages efficiency and speeds up the actions 
executed by X-ELIO, including:

Moreover, as a new development in 2021 in the area of risk and financial control, the company 
has implemented a new Financial Dashboard, a tool to visualise, monitor, measure and report 
X-ELIO’s performance.  The aim is to promote a culture of understanding, ensuring shared financial 
comprehension and engagement among the members of the company. Thus, X-ELIO fulfils its 
pledge to adopt practices based on trust and business transparency.

X-ELIO’s  
Risk Management System

Risk and Compliance  
Control Matrix

Ensuring that the main 
risks that may affect the 
achievement of X-ELIO's 
objectives are properly identified, 
analysed, managed, controlled and/or 
mitigated, and reported.

Applying a defence model 
for the identification and 
management of social, 
environmental, health, financial and 
cybersecurity risks assessing the 
probability of occurrence and its 
potential impact.

Ensuring that X-ELIO's Board 
of Directors and Committees 
are properly informed for the 
correct implementation of the risk 
management processes devised by the 
company.

Involving all areas and 
departments in monitoring 
possible actions or activities 
that represent a potential risk. 
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The main risks of X-ELIO’s activities

Risks are identified by means of research to pinpoint any important issue that determines the company’s future. Risks are currently identified and assessed across 
all phases of projects developed by X-ELIO under the supervision of business and operational managers. 

Legal 
 risk

Environmental  
risk

Job  
security risk

Financial  
risk

Consequently, the nature of the work carried out by X-ELIO may involve risks associated with:

   
Regulations, standards and 
protocols

   
Regulatory changes 

  Geopolitical uncertainty

   
Negative impacts on the 
environment, in particular on 
biodiversity

   
Constraints on access to the 
electricity grid system as a result of 
natural disasters

   
Failure to comply with 
environmental conditions during 
the project

   
Health and safety of employees 
and partners

   
Inadequate adaptation to local 
regulations

   
Lack of awareness among staff

   
Interest rates, liquidity, credit 
and capital management

   
Market price deviations

   
Increased commodity costs

This way, any construction risk can be 
mitigated, including environmental and 
social risks, by establishing cooperation 
agreements with external collaborators. 

With regard to the management of financial risks, 
the company draws up a cost budget annually 
and analyses any deviations between actual 
and budgeted costs. Moreover, the investments 
decisions are made on the basis of an investment 
analysis.

Another of the risks that X-ELIO seeks to highlight is that of cybersecurity 
and information security, so as to prevent potential breakdowns in the 
communication and data gathering systems. The company's goal is to 
guarantee the safekeeping and correct treatment of sensitive information 
against threats and the protection of personal data of customers, 
employees and suppliers.
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Strengthening ESG risk control
The importance of incorporating environmental, social and corporate governance (ESG) factors has increased globally due to more 
stringent demands from investors, governments and consumers. As a result, the focus at X-ELIO remains on integrating an ESG 
strategy into its operating model through key actions that guarantee a balance between the environmental, social and governance 
pillars and reduce exposure to risk, for example by:

    
Reviewing the company's strategy in light of 
identified ESG risks

    
Transforming its relationship with energy and  
its consumption

    
 Prioritising the use of renewable and reusable 
resources

    
 Prioritising the health and safety of its employees 
and stakeholders

    
Promoting economic growth by generating wealth 
in the countries where it operates

    
Cementing management’s commitment by 
fostering a sustainable culture 

  
  Mitigating reputational risk

In this regard, the company fosters the creation of long-term value for all its stakeholders, and therefore 
involves them in the detection of ESG risks. In 2021, the company continues to open communication channels 
to enable the organisation to maintain a direct relationship with its stakeholders, and to complement this 
dialogue by studying and listening to their needs and expectations. Hence, it anticipates potential existing 
demands and is in a position to achieve any social and environmental objectives.
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5.4.  Extension of commitment among suppliers
  102-9, 102-10, 204-1, 414-1

X-ELIO participates in the value chain of renewable energy generation, and 
is present at each of its stages, from promotion to construction, through 
production, storage, operation and supply. Consequently, it considers it to 
be indispensable to extend X-ELIO’s ethical principles and values to all its 
suppliers. To achieve this, the organisation seeks to ensure that the process 
for approval and signing of all contracts are compliant with the various internal 
procurement policies.

X-ELIO’s relationship with its suppliers and partners is grounded on quality and transparency, 
so the company has different contracting procedures taking into account ethical and 
transparency criteria. In this regard, X-ELIO’s commitments notably include establishing 
controls and management mechanisms for the ESG risks associated with its suppliers’ 
activities.

In order to oversee the effective fulfilment of this commitment, 
X-ELIO has set up the Acquisitions Committee or Procurements Unit 
Committee, comprising the CEO, C-Suite and head of Procurement. 
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X-ELIO Procurement Policy
X-ELIO has its own Procurement Policy, which was updated in 2021, establishing the requisite principles and guidelines for 
meeting needs of the Procurement Unit and Business Units in terms of efficiency and quality. The principles of this Policy are:

The Jaggaer platform ensures the control 
of all procurement requirements requested 
within the company, both short- and long-
term, enabling X-ELIO to maintain strong 
standards throughout its supply chain.

• Developing best practices in all countries where X-ELIO operates.

• Ensuring the efficiency and quality, time, availability of stock, security and competitive costs in 
X-ELIO business transactions.

• Ensuring compliance with the required standards for the prevention of occupational risks, the 
environment and the commitments made to corporate social responsibility.

• Including criteria of transparency and equality in the selection and recruitment of and dealings 
with all suppliers.

• Enforcing compliance with applicable legislation on labour and the environment, protection of 
Human Rights, non-discrimination and prohibition of forced and child labour

• Incorporating open dialogue with suppliers geared towards continuity and the benefit of both 
parties. 

• Fostering diversity among X-ELIO partners, seeking best practices in the market.

• Including regular audits to identify areas for improvement, mitigate associated risks, and ensure a 
beneficial relationship between X-ELIO and its suppliers.

• Selecting suppliers based on technical and commercial criteria, and their commitment to social 
initiatives in the communities where they provide their services.

Main tools for  
supplier management 

Procurement Procedure

Procurement Catalogue

Goods and services handbook

User Guide Business (Jaggaer)

Process Sourcing X-ELIO
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Supplier management in figures

Item
2019

Spain Chile Mexico Other LatAm USA Italy Japan Australia Other Total

Total spending on 
suppliers

399,944 1,999 231,766 200 69,119 1,233 22,259 4,866 1,661 733,047

Total spending on 
local suppliers

109,173 1,999 231,766 200 69,119 1,233 22,259 4,866 1,661 442,276

% Local suppliers 27% 100% 100% 100% 100% 100% 100% 100% 100% -

Item
2020

Spain Chile Mexico Other LatAm USA Italy Japan Australia Other Total

Total spending on 
suppliers

90,053 28,018 29,162 38 21,365 2,079 30,353 25,652 1,837 228,557

Total spending on 
local suppliers

69,879 28,018 29,162 38 21,365 2,079 30,353 25,652 1,837 208,383

% Local suppliers 78% 100% 100% 100% 100% 100% 100% 100% 100% -

Item
2021

Spain Chile Mexico Other LatAm USA Italy Japan Australia Other Total

Total spending on 
suppliers

92,350 14,604 12,021 68 9,078 2,821 12,698 55,649 287 199,576

Total spending on 
local suppliers

10,630 14,604 12,021 68 9,078 2,821 12,698 55,649 287 117,856

% Local suppliers 12% 100% 100% 100% 100% 100% 100% 100% 100% -

At the end of 2021, X-ELIO had 
allocated a total of 199.57 million 
euros to goods and services 
procurements. 

X-ELIO promotes the development of 
the areas and communities in which 
it operates, and for this reason it 
proposes to add value and to work with 
local suppliers as a priority.

In line with the principles laid down in 
its Procurement Policy, X-ELIO promotes 
the assessment of its suppliers 
pursuant to social responsibility criteria. 
In particular, in 2021, 74% of the total 
number of main partners with whom 
the company has started working have 
been assessed and selected on social 
criteria.

Spending on suppliers (thousands of euros)
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2021 Supply Chain Milestones:

During the year, X-ELIO has made progress in several areas of procurement management. The main 
milestones achieved by the company in 2021 were as follows:

In addition, a new supplier certification platform called Achilles has been created, which 
will also be available for implementation in 2022. This tool will allow X-ELIO to carry out 
due diligence by means of a detailed and systematic analysis of its partners' data aimed at 
improving the quality of the company's decisions.

Updating of the 
Procurement Policy 
to ensure the proper 
implementation of the 
company's procurement 
strategy. This is the 
main tool to convey 
X-ELIO’s commitment to 
sustainability and efficiency 
to the supply chain.

Hermes Projects: deployment and 
implementation of the necessary 
processes to enable the Procurement 
Policy to be properly implemented. In this 
regard, the Hermes project for supply chain 
control is noteworthy. Together with the 
implementation of the Jaggaer tool, this 
project evidences a clear commitment to 
optimising the supplier approval process.

Fullstep Platform: This external 
platform facilitates the payment 
system between X-ELIO and 
its suppliers, thus supporting 
Procurements in meeting 
efficiency and quality objectives.

X-ELIO applies an organisational process with its suppliers that is supervised from the perspective of different 
teams of professionals, who exercise their responsibility in accordance with the requirements established by the 
Procurements, Administration and Compliance areas, and when the circumstances so require, the C-Suite may 
conduct a follow-up.
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Digital culture  
and innovation6

6.1 Sustainable digital transformation 

6.2  Cybersecurity and information 
security

X-ELIO’s contribution to 
the 2030 Agenda

Target 9.1: Developing 
reliable, sustainable, 
resilient and quality 
infrastructure.
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By means of digital transformation and innovation, 
X-ELIO seeks to improve efficiency in all of the 
company's internal processes and activities, in particular 
those pertaining to the application of new technologies 
and/or the automation of its processes. 

In this connection, the company works tirelessly to respond 
to new demands and manage to adapt to a constantly-
evolving environment, always under the expert guidance of its 
management. 

For X-ELIO, there are four key dimensions when it comes 
to its digital transformation objectives:

To become more competitive at every level 
by introducing improvements in its business 
processes and technology.

To enhance efficiency so as to boost performance.

Compliance and risk management, because 
the introduction of new technologies means 
managing new types of risks, and at the same 
time, the technology itself is key to ensuring 
compliance with both internal and external 
regulations.

Transferring knowledge and information 
throughout the company on the digitisation of 
data processes.

6.1 Sustainable digital transformation

Continuous innovation in its services
Innovation and digitalisation is a paramount goal for X-ELIO when developing renewable energy projects. Consequently, 
it actively and continuously harnesses new technologies that can support and foster a sustainable energy transition. In 
this regard, X-ELIO carries out an ongoing improvement of its processes by locating needs in business areas to provide a 
solution through the most appropriate platforms. 

Key innovation milestones achieved in 2021 include:

Click on the link for more information on X-ELIO’s commitment to innovation.

    Development of commercial processes and 
implementation of a CRM tool for managing 
the cycle of leads, opportunities and 
offering.

    Preliminary analysis for cloud migration of 
infrastructure.

    Simplification and improvement of the 
support tool for project development, known 
as PM Suite.

    Implementation of an ITSM tool to improve 
the internal management of IT services and 
liaison with business areas for demand 
management.

    Implementation of a digital signature tool to 
simplify and streamline document signings. 
The signature fulfils all requirements in 
terms of certification of authenticity.

    Establishment of a custom-developed tool 
for managing photovoltaic projects and 
improving the information, risk and budget 
management.

    Introduction of Tableau, a corporate 
reporting tool to boost efficiency in 
the preparation of reports and in plant 
monitoring.

https://www.x-elio.com/es/innovacion/
https://www.x-elio.com/es/innovacion/
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The HERMES Project

In 2021, the project was completed, adding the initiatives executed in 2020 (implementation of sourcing and procure-to-pay 
processes with the support of Jaggaer and SAP), the definition of supplier onboarding and compliance and the implementation of the 
Jaggaer Supplier Management module.

Having completed this third milestone of the HERMES project, a process of continuous improvement has now commenced to 
introduce useful evolutions at both the process and technological levels.

Among the benefits HERMES brings to the company are the following:

 Improving the forecasts 
of financial resources 
and increasing the 
efficiency of management 
processes

Increased commitment 
to digitalisation in the 
procurement process, from 
the procurement plan to the 
awarding, and subsequent 
supplier assessment

Automatic reporting 
to improve process 
control

Implementing controls 
in the procurement 
processes that further 
strengthen the company's 
compliance efforts

Benefits of HERMES
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X-ELIO remains fully committed to cybersecurity and protecting any information related to its employees, 
collaborators and customers. The company has intensified its cybersecurity efforts through the proper treatment 
of confidential data by means of rigorous control of information classified as sensitive.  

Furthermore, mindful of the importance of cybersecurity risks as a strategic area for the company, in 2021 X-ELIO launched training 
actions focused on defending against fraud and cyberattacks on employees, as well as taking part in forums on cybersecurity.

6.2 Cybersecurity and information security   418-1

Procedures for the proper coding of 
documents in X-ELIO

X-ELIO sees managing information security 
associated with its projects as being crucial to 
guaranteeing the continuity and success of its 
services. As a result, the company has laid out 
specific and homogeneous guidelines to achieve 
adequate work documentation, internally, in the 
communication records between X-ELIO and third 
parties, and with each project's EPC contractor.

Thus, with the aim of safeguarding confidentiality 
and ensuring the correct management of 
permissions, X-ELIO establishes a series of 
requirements applicable to all documented 
information of internal and external origin, that 
is mandatory for all documents generated in the 
projects performed by X-ELIO.

Passwords Encryption Remote access Device allocation

Procedures for addressing risks in the area of cybersecurity
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Identified risk Description Management and mitigation measures

Access to servers and 
user equipment

Access to the X-ELIO server infrastructure by non-authorised 
personnel

    Limitation of access to IT
    Existence of an application and approval process
    Record of accesses
    Establishment of username and password

Information leakage or 
loss

Extraction of confidential company information
    When an employee's contract is terminated, their computer equipment is 

collected and the employee's access to it is blocked
    Traffic monitoring and detection of data download anomalies

Security breaches
Potential security breaches in the server and laptop operating 
systems

    Regular patching of all servers, laptops and devices

Unauthorised changes 
to infrastructure

Possible unauthorised modifications of X-ELIO production 
systems

    Change management policy
    Review and approval of changes by the IT team

Security events
Security events on server infrastructure either from external 
attack or misuse of corporate tools

    Monitoring via the console
    Monitoring by an external company with SIEM

Malware Installation of malware in X-ELIO equipment
    Installation of antivirus
    Credential requirement

Cybersecurity controls and measures

X-ELIO has various cybersecurity measures in place that address the different potential risks to which the company is exposed. No cybersecurity breaches have been reported in 2021 and no complaints 
have been received in this regard.
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Priority action areas in cybersecurity

Analysis of Compliance with new regulations 
and drawing up policies. In 2021, this 
analysis found that, as a result of the 
Chilean government's designation of solar 
plants as critical infrastructure in terms of 
cybersecurity and the publication of the 
mandatory NERC-CIP standard, the company 
needed to undertake a series of actions. For 
this purpose, it carried out a GAP analysis and 
established the actions required to comply 
with the standard at the plants in Chile.

Conducting a cybersecurity analysis of the 
company's infrastructure, implementing 
actions for the integration of new policies and 
the development of pilot tests in plants.

Diagnosis of cybersecurity in plants and 
renewal of devices and network electronics 
in plants and offices. Furthermore, a custom-
developed tool for the management of 
photovoltaic projects was implemented in 
2021.

Actions to improve cybersecurity training 
and communications for employees, 
through a training plan and by means of 
the implementation of controlled phishing 
awareness campaigns, to raise awareness of 
these actions.

Key initiatives 
in 2021

1

5 3

6 2

4

Increase in the frequency of phishing awareness 
campaigns by sending e-mails to all employees in 

order to constantly monitor the level of training and 
knowledge in cybersecurity.

Incorporation of 
cybersecurity mitigating 
activities by warning all 
employees to exercise 
extreme caution.

Implementation of a PoC 
SIEM system in solar power 
plants in Spain, allowing for 
real-time information on the 
status of alerts, early and real-
time detection of suspicious 
communications, etc.

Implementation of the Freshdesk tool for the 
integration of all IT department communication to 

the rest of the company, speeding up and simplifying 
communication.

Prioritisation of the analysis of 
the company's infrastructure in 
order to ensure the feasibility 
of physical migration to the 
cloud. The company is also 
in the process of analysing 
the security status of mobile 
devices, computers, tablets, 
etc., with the aim of promoting 
the proper use  
of these devices.

Establishing security policies 
based on the SANS standard, 
audited by a third party. X-ELIO 
also audits third parties in 
commissioning processes.
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About  
this report7

7.1  X-ELIO’s network of partnerships   

7.2  Scope of reporting

7.3  Compliance with reporting standards

7.4  Commitment to the Equator Principles

7.5  GRI content index
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The main associations with which X-ELIO partners in the field of sustainability nationally or internationally are as follows:

7.1 X-ELIO's network of partnerships  

Spanish Global Compact Network: An initiative that champions 
the implementation of the Ten Universal Principles of the Global 
Compact, with the goal of raising awareness among the private 
sector to contribute to the goals of the United Nations.  

 Extremadura Energy Cluster: It fosters cooperation between 
companies and institutions within the energy sector value chain.

Mexican Solar Energy Association (ASOLMEX): It fosters the 
development of solar photovoltaic power generation nationally and 
comprises upwards of 100 companies in the sector. 

 Italia Solare: A social engagement association that advocates 
for environmental conservation and human health by promoting 
smart and sustainable ways of producing, storing, managing and 
distributing energy.

Spanish Photovoltaic Union (UNEF): A photovoltaic solar energy 
sector association in Spain, comprising more than 500 companies 
and entities from throughout the technology value chain, 
representing more than 85% of the sector's activity in the country.

Clean Energy Council: It encourages collaboration between 
companies that work and support the clean energy sector. 

 Chilean Association of Renewable Energy and Storage (ACERA AG): 
It represents all the renewable technologies present in Chile and 
contains around 140 partners, including developers, generators and 
suppliers of products and services. 

American Council on Renewable Energy (ACORE): A partnership that 
fosters the transition to a renewable energy economy and includes 
players from virtually the entire market: developers, manufacturers, 
financial institutions, energy buyers, technology suppliers, 
companies and academics.

Solar Energy Industries Association (SEIA): leading the 
transformation to a clean energy economy, setting the stage for 
solar energy to reach 30% of US electricity generation by 2030. This 
association is made up of 1,000 member companies.
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7.2 Scope  
of reporting  

7.3 Compliance with  
reporting standards

The scope of the information in the report extends to the countries where X-ELIO is 
present and includes all the company's activities in the field of social responsibility 
in 2021. It also includes the goals and milestones achieved with regard to its 
commitment to the principles of the United Nations Global Compact and the 
Sustainable Development Goals (SDGs).

The data contained in the report correspond to 2021, however, to help understand the progress 
of some of these data, information from previous years has been provided. In addition, other 
measures foreseen to be developed and achieved in the coming years have also been included.

In line with previous reports, X-ELIO has taken as a reference the Global 
Reporting Initiative (GRI) Standards, the benchmark guide for compiling 
sustainability reports, using a series of selected indicators in response to the 
material topics identified in its materiality analysis. These selected indicators 
are broken down by subject area in the "GRI Content Index" table of the report.
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7.4 Commitment to the Equator Principles  
The Equator Principles constitute a risk management framework adopted by financial institutions to guarantee the responsible management of Project Finance, which is the 
core formula of funding used in X-ELIO for our projects. Currently, 135 financial institutions of 38 different nationalities have adopted the principles to determine, assess and 
manage the environmental and social risks associated with possible financed projects and, therefore, the operations undertaken by X-ELIO.

The Equator Principles Application

   Review and categorisation of projects
The Equator Principles Financial Institution (EPFI) assesses the project and adjusts due diligence to its nature, magnitude, and 
stages.

Environmental and social assessment
Once the project has been categorised, the project developer must conduct a risk and impact assessment (e.g., the Environmental 
Impact Statement).

Applicable environmental and social standards The EPFI monitors and requires compliance with the country's regulations.

Environmental and social management system and 
Equator Principles Action Plan

The EPFI requires the development of an Environmental and Social Management System (e.g., the Environmental Impact Statement).

Stakeholder engagement
The EPFI requires evidence that the project developer has promoted participation and information among affected communities in 
linguistic and cultural characteristics appropriate to the location (community consultation processes).

Grievance mechanism
The EPFI requires the project developer to implement communication channels to receive claims and complaints (Whistleblower 
Channel).

Independent review
Solely for projects with high environmental impact, the EPFI requires the hiring of external consultants for documentary review 
(X-ELIO sends an external environmental consultant and a health and safety consultant to all its construction sites).

Covenants The project developer contractually undertakes to comply with all of the above requirements.

Independent monitoring and reporting Monitoring reports are required to assess whether the project complies with the Equator Principles.

Reporting and transparency The EPFI requires regular reporting of the Environmental and Social Impact Assessment.

1

7

8

9

10

6

5

4

3

2
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7.5 GRI content index
GRI Indicator description Ref. / Response

GENERAL CONTENTS

Profile of the organisation

102-1 Name of the organisation X-ELIO Energy SL

102-2 Activities, brands, products, and services 10, 11

102-3 Location of headquarters C. del Ombú, 3, Piso 2,  
28045 Madrid

102-4 Location of operations

United States, 
Japan, Latin America 
(Mexico and Chile), 

Australia and Europe 
(Italy and Spain).

102-5 Ownership and legal form Limited company

102-6 Markets served 6, 10,11

102-7 Size of the organisation 8

102-8 Information on employees and other workers 46

102-9 Supply chain 70-73

102-10 Significant changes in the organisation and its supply chain 73

102-11 Precautionary principle or approach N/A

102-12 External initiatives 8, 13

102-13 Membership of associations 81

Strategy

102-14 Statement of senior decision-makers 3, 16

102-15 Main impacts, risks and opportunities 17-19, 67, 68

Ethics or integrity

102-16 Values, principles, standards and rules of behaviour 9

GRI Indicator description Ref. / Response

Governance

102-18 Governance structure 15,16

102-30 Effectiveness of risk management processes 67

Stakeholder engagement

102-40 List of stakeholders 14

102-42 Identification and selection of stakeholders 14

102-43 Stakeholder engagement approaches 14

102-44 Key matters and concerns raised 14

Reporting practice

102-46 Defining report content 82

102-47 List of material topics 14

102-50 Reporting period 1 January 2021 –  
31 December 2021

102-51 Date of most recent report 2020

102-52 Reporting cycle Annual

102-53 Contact point for questions regarding the report https://www.x-elio.
com/contact/

102-54 Claims of reporting in accordance with the GRI Standards Essential GRI

102-55 GRI Contents 84

ECONOMIC MATTERS

202-2 Proportion of senior management hired from the local community 15

203-1 Infrastructure investments and services supported 55-60

203-2 Significant indirect economic impacts 60
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GRI Indicator description Ref. / Response

204-1 Proportion of spending on local suppliers 72

205-1 Operations assessed for risks related to corruption 62

205-2 Communication and training about anti-corruption policies and 
procedures 62

ENVIRONMENTAL MATTERS

301-1 Materials used by weight or volume 31

302-1 Energy consumption within the organisation 24

303-1 Interactions with water as a shared resource 30

303-5 Water consumption 31

304-2 Significant impacts of activities, products and services on biodiversity 28, 29

304-3 Habitats protected or restored

305-1 Direct (Scope 1) GHG emissions 25

305-2 Energy indirect (Scope 2) GHG emissions 25

305-3 Other energy indirect (Scope 3) GHG emissions 25

305-5 Reduction of greenhouse gas emissions 25

306-1 Waste generation and significant waste-related impacts 32, 33

306-2 Management of significant waste-related impacts 32, 33

306-3 Waste generated 32

SOCIAL MATTERS

401-1 New employee hires and employee turnover 46

401-2 Benefits provided to full-time employees that are not provided to 
temporary or part-time employees 42, 46

401-3 Parental leave 51

403-1 Occupational health and safety management system 36, 37

403-2 Hazard identification, risk assessment and incident investigation 37, 38

403-3 Occupational health services 38

403-4 Worker participation, consultation and communication on occupational 
health and safety 40

GRI Indicator description Ref. / Response

403-5 Worker training on occupational health and safety 39

403-6 Promotion of worker health 41

403-7 Prevention and mitigation of occupational health and safety impacts 
directly linked by business relations 38

403-8 Workers covered by an occupational health and safety management 
system 36

403-9 Work-related injuries 40

404-1 Average hours of training per year per employee 48

404-2 Programs for upgrading employee skills and transition assistance 
Programs 48

405-1 Diversity of governance bodies and employees 46

406-1 Incidents of discrimination and corrective actions taken 66

407-1 Operations and suppliers in which the right to freedom of association 
and collective bargaining may be at risk 66

408-1 Operations and suppliers at significant risk for incidents of child labour 66

409-1 Operations and suppliers at significant risk for incidents of forced or 
compulsory labour 66

413-1 Operations with local community involvement, impact assessments 
and development Programs 53-54

414-1 New suppliers that were screened using social criteria 72

418-1 Substantiated complaints concerning breaches of customer privacy 
and losses of customer data 77

419-1 Non-compliance with laws and regulations in the social and economic 
area

No non-compliance 
with laws or 

regulations has been 
identified
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Contents of the Global Compact

Principles Report section

Human rights

1.   Businesses should support and respect the protection of internationally proclaimed human rights. Responsible governance and commitment to communities

2.  Businesses should make sure that they are not complicit in human rights abuses. Responsible governance

Labour

3.  Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining. Responsible governance

4.  Businesses should support the elimination of all forms of forced and compulsory labour. Responsible governance

5.  Businesses should support the effective abolition of child labour. Responsible governance

6.  Businesses should support the elimination of discrimination in respect of employment and occupation. Responsible governance and the company's talent

Environment

7.  Businesses should support a precautionary approach to environmental challenges. Responsible governance and key players in sustainable transition

8.  Businesses should undertake initiatives to promote greater environmental responsibility. Key players in sustainable transition

9.  Businesses should encourage the development and diffusion of environmentally friendly technologies. Key players in sustainable transition

Anti-corruption

10.  Businesses should work against corruption in all its forms, including extortion and bribery. Responsible governance



www.x-elio.com

#PositiveEnergy

http://www.x-elio.com

	_GoBack
	00_Contents
	A word from the CEO of X-ELIO
	01_X-ELIO: leader in renewable and sustainable energy
	02_A positive impact 
on the planet 
	03_People-focused
	04_Commitment to communities
	05_Enhancing trust through transparency
	06_Digital culture 
and innovation
	07_About 
this report

	01_leader: 
	Página 2: 

	Botón 29: 
	Página 2: 

	anterior 28: 
	Página 2: 

	indice 28: 
	Página 2: 

	07_about: 
	Página 2: 

	06_digital: 
	Página 2: 

	Botón 33: 
	Página 2: 

	04_commitment: 
	Página 2: 

	02_positive: 
	Página 2: 

	00_carta: 
	Página 2: 

	03_people 11: 
	Página 2: 

	01_leader 3: 
	Página 3: 

	03_people 4: 
	Página 3: 

	Botón 40: 
	Página 3: 

	anterior 32: 
	Página 3: 

	indice 32: 
	Página 3: 

	07_about 4: 
	Página 3: 

	06_digital 4: 
	Página 3: 

	Botón 41: 
	Página 3: 

	04_commitment 4: 
	Página 3: 

	02_positive 3: 
	Página 3: 

	Botón 36: 
	Página 4: 
	Página 5: 
	Página 6: 
	Página 7: 
	Página 8: 
	Página 9: 
	Página 10: 
	Página 11: 
	Página 12: 
	Página 13: 
	Página 14: 
	Página 15: 
	Página 16: 
	Página 17: 
	Página 18: 
	Página 19: 

	anterior 30: 
	Página 4: 
	Página 5: 
	Página 6: 
	Página 7: 
	Página 8: 
	Página 9: 
	Página 10: 
	Página 11: 
	Página 12: 
	Página 13: 
	Página 14: 
	Página 15: 
	Página 16: 
	Página 17: 
	Página 18: 
	Página 19: 

	indice 30: 
	Página 4: 
	Página 5: 
	Página 6: 
	Página 7: 
	Página 8: 
	Página 9: 
	Página 10: 
	Página 11: 
	Página 12: 
	Página 13: 
	Página 14: 
	Página 15: 
	Página 16: 
	Página 17: 
	Página 18: 
	Página 19: 

	07_about 2: 
	Página 4: 
	Página 5: 
	Página 6: 
	Página 7: 
	Página 8: 
	Página 9: 
	Página 10: 
	Página 11: 
	Página 12: 
	Página 13: 
	Página 14: 
	Página 15: 
	Página 16: 
	Página 17: 
	Página 18: 
	Página 19: 

	06_digital 2: 
	Página 4: 
	Página 5: 
	Página 6: 
	Página 7: 
	Página 8: 
	Página 9: 
	Página 10: 
	Página 11: 
	Página 12: 
	Página 13: 
	Página 14: 
	Página 15: 
	Página 16: 
	Página 17: 
	Página 18: 
	Página 19: 

	Botón 37: 
	Página 4: 
	Página 5: 
	Página 6: 
	Página 7: 
	Página 8: 
	Página 9: 
	Página 10: 
	Página 11: 
	Página 12: 
	Página 13: 
	Página 14: 
	Página 15: 
	Página 16: 
	Página 17: 
	Página 18: 
	Página 19: 

	04_commitment 2: 
	Página 4: 
	Página 5: 
	Página 6: 
	Página 7: 
	Página 8: 
	Página 9: 
	Página 10: 
	Página 11: 
	Página 12: 
	Página 13: 
	Página 14: 
	Página 15: 
	Página 16: 
	Página 17: 
	Página 18: 
	Página 19: 

	02_positive 2: 
	Página 4: 
	Página 5: 
	Página 6: 
	Página 7: 
	Página 8: 
	Página 9: 
	Página 10: 
	Página 11: 
	Página 12: 
	Página 13: 
	Página 14: 
	Página 15: 
	Página 16: 
	Página 17: 
	Página 18: 
	Página 19: 

	00_carta 2: 
	Página 4: 
	Página 5: 
	Página 6: 
	Página 7: 
	Página 8: 
	Página 9: 
	Página 10: 
	Página 11: 
	Página 12: 
	Página 13: 
	Página 14: 
	Página 15: 
	Página 16: 
	Página 17: 
	Página 18: 
	Página 19: 

	03_people 9: 
	Página 4: 
	Página 5: 
	Página 6: 
	Página 7: 
	Página 8: 
	Página 9: 
	Página 10: 
	Página 11: 
	Página 12: 
	Página 13: 
	Página 14: 
	Página 15: 
	Página 16: 
	Página 17: 
	Página 18: 
	Página 19: 

	01_leader 2: 
	Página 20: 
	Página 21: 
	Página 22: 
	Página 23: 
	Página 24: 
	Página 25: 
	Página 26: 
	Página 27: 
	Página 28: 
	Página 29: 
	Página 30: 
	Página 31: 
	Página 32: 
	Página 33: 

	Botón 38: 
	Página 20: 
	Página 21: 
	Página 22: 
	Página 23: 
	Página 24: 
	Página 25: 
	Página 26: 
	Página 27: 
	Página 28: 
	Página 29: 
	Página 30: 
	Página 31: 
	Página 32: 
	Página 33: 

	anterior 31: 
	Página 20: 
	Página 21: 
	Página 22: 
	Página 23: 
	Página 24: 
	Página 25: 
	Página 26: 
	Página 27: 
	Página 28: 
	Página 29: 
	Página 30: 
	Página 31: 
	Página 32: 
	Página 33: 

	indice 31: 
	Página 20: 
	Página 21: 
	Página 22: 
	Página 23: 
	Página 24: 
	Página 25: 
	Página 26: 
	Página 27: 
	Página 28: 
	Página 29: 
	Página 30: 
	Página 31: 
	Página 32: 
	Página 33: 

	07_about 3: 
	Página 20: 
	Página 21: 
	Página 22: 
	Página 23: 
	Página 24: 
	Página 25: 
	Página 26: 
	Página 27: 
	Página 28: 
	Página 29: 
	Página 30: 
	Página 31: 
	Página 32: 
	Página 33: 

	06_digital 3: 
	Página 20: 
	Página 21: 
	Página 22: 
	Página 23: 
	Página 24: 
	Página 25: 
	Página 26: 
	Página 27: 
	Página 28: 
	Página 29: 
	Página 30: 
	Página 31: 
	Página 32: 
	Página 33: 

	Botón 39: 
	Página 20: 
	Página 21: 
	Página 22: 
	Página 23: 
	Página 24: 
	Página 25: 
	Página 26: 
	Página 27: 
	Página 28: 
	Página 29: 
	Página 30: 
	Página 31: 
	Página 32: 
	Página 33: 

	04_commitment 3: 
	Página 20: 
	Página 21: 
	Página 22: 
	Página 23: 
	Página 24: 
	Página 25: 
	Página 26: 
	Página 27: 
	Página 28: 
	Página 29: 
	Página 30: 
	Página 31: 
	Página 32: 
	Página 33: 

	00_carta 3: 
	Página 20: 
	Página 21: 
	Página 22: 
	Página 23: 
	Página 24: 
	Página 25: 
	Página 26: 
	Página 27: 
	Página 28: 
	Página 29: 
	Página 30: 
	Página 31: 
	Página 32: 
	Página 33: 

	03_people 10: 
	Página 20: 
	Página 21: 
	Página 22: 
	Página 23: 
	Página 24: 
	Página 25: 
	Página 26: 
	Página 27: 
	Página 28: 
	Página 29: 
	Página 30: 
	Página 31: 
	Página 32: 
	Página 33: 

	01_leader 8: 
	Página 34: 
	Página 35: 
	Página 36: 
	Página 37: 
	Página 38: 
	Página 39: 
	Página 40: 
	Página 41: 
	Página 42: 
	Página 43: 
	Página 44: 
	Página 45: 
	Página 46: 
	Página 47: 
	Página 48: 
	Página 49: 
	Página 50: 
	Página 51: 

	Botón 50: 
	Página 34: 
	Página 35: 
	Página 36: 
	Página 37: 
	Página 38: 
	Página 39: 
	Página 40: 
	Página 41: 
	Página 42: 
	Página 43: 
	Página 44: 
	Página 45: 
	Página 46: 
	Página 47: 
	Página 48: 
	Página 49: 
	Página 50: 
	Página 51: 

	anterior 29: 
	Página 34: 
	Página 35: 
	Página 36: 
	Página 37: 
	Página 38: 
	Página 39: 
	Página 40: 
	Página 41: 
	Página 42: 
	Página 43: 
	Página 44: 
	Página 45: 
	Página 46: 
	Página 47: 
	Página 48: 
	Página 49: 
	Página 50: 
	Página 51: 

	indice 29: 
	Página 34: 
	Página 35: 
	Página 36: 
	Página 37: 
	Página 38: 
	Página 39: 
	Página 40: 
	Página 41: 
	Página 42: 
	Página 43: 
	Página 44: 
	Página 45: 
	Página 46: 
	Página 47: 
	Página 48: 
	Página 49: 
	Página 50: 
	Página 51: 

	07_about 8: 
	Página 34: 
	Página 35: 
	Página 36: 
	Página 37: 
	Página 38: 
	Página 39: 
	Página 40: 
	Página 41: 
	Página 42: 
	Página 43: 
	Página 44: 
	Página 45: 
	Página 46: 
	Página 47: 
	Página 48: 
	Página 49: 
	Página 50: 
	Página 51: 

	06_digital 8: 
	Página 34: 
	Página 35: 
	Página 36: 
	Página 37: 
	Página 38: 
	Página 39: 
	Página 40: 
	Página 41: 
	Página 42: 
	Página 43: 
	Página 44: 
	Página 45: 
	Página 46: 
	Página 47: 
	Página 48: 
	Página 49: 
	Página 50: 
	Página 51: 

	Botón 51: 
	Página 34: 
	Página 35: 
	Página 36: 
	Página 37: 
	Página 38: 
	Página 39: 
	Página 40: 
	Página 41: 
	Página 42: 
	Página 43: 
	Página 44: 
	Página 45: 
	Página 46: 
	Página 47: 
	Página 48: 
	Página 49: 
	Página 50: 
	Página 51: 

	04_commitment 8: 
	Página 34: 
	Página 35: 
	Página 36: 
	Página 37: 
	Página 38: 
	Página 39: 
	Página 40: 
	Página 41: 
	Página 42: 
	Página 43: 
	Página 44: 
	Página 45: 
	Página 46: 
	Página 47: 
	Página 48: 
	Página 49: 
	Página 50: 
	Página 51: 

	02_positive 8: 
	Página 34: 
	Página 35: 
	Página 36: 
	Página 37: 
	Página 38: 
	Página 39: 
	Página 40: 
	Página 41: 
	Página 42: 
	Página 43: 
	Página 44: 
	Página 45: 
	Página 46: 
	Página 47: 
	Página 48: 
	Página 49: 
	Página 50: 
	Página 51: 

	00_carta 8: 
	Página 34: 
	Página 35: 
	Página 36: 
	Página 37: 
	Página 38: 
	Página 39: 
	Página 40: 
	Página 41: 
	Página 42: 
	Página 43: 
	Página 44: 
	Página 45: 
	Página 46: 
	Página 47: 
	Página 48: 
	Página 49: 
	Página 50: 
	Página 51: 

	01_leader 4: 
	Página 52: 
	Página 53: 
	Página 54: 
	Página 55: 
	Página 56: 
	Página 57: 
	Página 58: 
	Página 59: 
	Página 60: 

	Botón 42: 
	Página 52: 
	Página 53: 
	Página 54: 
	Página 55: 
	Página 56: 
	Página 57: 
	Página 58: 
	Página 59: 
	Página 60: 

	anterior 33: 
	Página 52: 
	Página 53: 
	Página 54: 
	Página 55: 
	Página 56: 
	Página 57: 
	Página 58: 
	Página 59: 
	Página 60: 

	indice 33: 
	Página 52: 
	Página 53: 
	Página 54: 
	Página 55: 
	Página 56: 
	Página 57: 
	Página 58: 
	Página 59: 
	Página 60: 

	07_about 5: 
	Página 52: 
	Página 53: 
	Página 54: 
	Página 55: 
	Página 56: 
	Página 57: 
	Página 58: 
	Página 59: 
	Página 60: 

	06_digital 5: 
	Página 52: 
	Página 53: 
	Página 54: 
	Página 55: 
	Página 56: 
	Página 57: 
	Página 58: 
	Página 59: 
	Página 60: 

	Botón 43: 
	Página 52: 
	Página 53: 
	Página 54: 
	Página 55: 
	Página 56: 
	Página 57: 
	Página 58: 
	Página 59: 
	Página 60: 

	02_positive 4: 
	Página 52: 
	Página 53: 
	Página 54: 
	Página 55: 
	Página 56: 
	Página 57: 
	Página 58: 
	Página 59: 
	Página 60: 

	00_carta 4: 
	Página 52: 
	Página 53: 
	Página 54: 
	Página 55: 
	Página 56: 
	Página 57: 
	Página 58: 
	Página 59: 
	Página 60: 

	03_people 5: 
	Página 52: 
	Página 53: 
	Página 54: 
	Página 55: 
	Página 56: 
	Página 57: 
	Página 58: 
	Página 59: 
	Página 60: 

	01_leader 7: 
	Página 61: 
	Página 62: 
	Página 63: 
	Página 64: 
	Página 65: 
	Página 66: 
	Página 67: 
	Página 68: 
	Página 69: 
	Página 70: 
	Página 71: 
	Página 72: 
	Página 73: 

	Botón 48: 
	Página 61: 
	Página 62: 
	Página 63: 
	Página 64: 
	Página 65: 
	Página 66: 
	Página 67: 
	Página 68: 
	Página 69: 
	Página 70: 
	Página 71: 
	Página 72: 
	Página 73: 

	anterior 36: 
	Página 61: 
	Página 62: 
	Página 63: 
	Página 64: 
	Página 65: 
	Página 66: 
	Página 67: 
	Página 68: 
	Página 69: 
	Página 70: 
	Página 71: 
	Página 72: 
	Página 73: 

	indice 36: 
	Página 61: 
	Página 62: 
	Página 63: 
	Página 64: 
	Página 65: 
	Página 66: 
	Página 67: 
	Página 68: 
	Página 69: 
	Página 70: 
	Página 71: 
	Página 72: 
	Página 73: 

	07_about 7: 
	Página 61: 
	Página 62: 
	Página 63: 
	Página 64: 
	Página 65: 
	Página 66: 
	Página 67: 
	Página 68: 
	Página 69: 
	Página 70: 
	Página 71: 
	Página 72: 
	Página 73: 

	06_digital 7: 
	Página 61: 
	Página 62: 
	Página 63: 
	Página 64: 
	Página 65: 
	Página 66: 
	Página 67: 
	Página 68: 
	Página 69: 
	Página 70: 
	Página 71: 
	Página 72: 
	Página 73: 

	04_commitment 7: 
	Página 61: 
	Página 62: 
	Página 63: 
	Página 64: 
	Página 65: 
	Página 66: 
	Página 67: 
	Página 68: 
	Página 69: 
	Página 70: 
	Página 71: 
	Página 72: 
	Página 73: 

	02_positive 7: 
	Página 61: 
	Página 62: 
	Página 63: 
	Página 64: 
	Página 65: 
	Página 66: 
	Página 67: 
	Página 68: 
	Página 69: 
	Página 70: 
	Página 71: 
	Página 72: 
	Página 73: 

	00_carta 7: 
	Página 61: 
	Página 62: 
	Página 63: 
	Página 64: 
	Página 65: 
	Página 66: 
	Página 67: 
	Página 68: 
	Página 69: 
	Página 70: 
	Página 71: 
	Página 72: 
	Página 73: 

	03_people 8: 
	Página 61: 
	Página 62: 
	Página 63: 
	Página 64: 
	Página 65: 
	Página 66: 
	Página 67: 
	Página 68: 
	Página 69: 
	Página 70: 
	Página 71: 
	Página 72: 
	Página 73: 

	01_leader 5: 
	Página 74: 
	Página 75: 
	Página 76: 
	Página 77: 
	Página 78: 
	Página 79: 

	Botón 44: 
	Página 74: 
	Página 75: 
	Página 76: 
	Página 77: 
	Página 78: 
	Página 79: 

	anterior 34: 
	Página 74: 
	Página 75: 
	Página 76: 
	Página 77: 
	Página 78: 
	Página 79: 

	indice 34: 
	Página 74: 
	Página 75: 
	Página 76: 
	Página 77: 
	Página 78: 
	Página 79: 

	07_about 6: 
	Página 74: 
	Página 75: 
	Página 76: 
	Página 77: 
	Página 78: 
	Página 79: 

	Botón 45: 
	Página 74: 
	Página 75: 
	Página 76: 
	Página 77: 
	Página 78: 
	Página 79: 

	04_commitment 5: 
	Página 74: 
	Página 75: 
	Página 76: 
	Página 77: 
	Página 78: 
	Página 79: 

	02_positive 5: 
	Página 74: 
	Página 75: 
	Página 76: 
	Página 77: 
	Página 78: 
	Página 79: 

	00_carta 5: 
	Página 74: 
	Página 75: 
	Página 76: 
	Página 77: 
	Página 78: 
	Página 79: 

	03_people 6: 
	Página 74: 
	Página 75: 
	Página 76: 
	Página 77: 
	Página 78: 
	Página 79: 

	01_leader 6: 
	Página 80: 
	Página 81: 
	Página 82: 
	Página 83: 
	Página 84: 
	Página 85: 
	Página 86: 

	Botón 46: 
	Página 80: 
	Página 81: 
	Página 82: 
	Página 83: 
	Página 84: 
	Página 85: 
	Página 86: 

	anterior 35: 
	Página 80: 
	Página 81: 
	Página 82: 
	Página 83: 
	Página 84: 
	Página 85: 
	Página 86: 

	indice 35: 
	Página 80: 
	Página 81: 
	Página 82: 
	Página 83: 
	Página 84: 
	Página 85: 
	Página 86: 

	06_digital 6: 
	Página 80: 
	Página 81: 
	Página 82: 
	Página 83: 
	Página 84: 
	Página 85: 
	Página 86: 

	Botón 47: 
	Página 80: 
	Página 81: 
	Página 82: 
	Página 83: 
	Página 84: 
	Página 85: 
	Página 86: 

	04_commitment 6: 
	Página 80: 
	Página 81: 
	Página 82: 
	Página 83: 
	Página 84: 
	Página 85: 
	Página 86: 

	02_positive 6: 
	Página 80: 
	Página 81: 
	Página 82: 
	Página 83: 
	Página 84: 
	Página 85: 
	Página 86: 

	00_carta 6: 
	Página 80: 
	Página 81: 
	Página 82: 
	Página 83: 
	Página 84: 
	Página 85: 
	Página 86: 

	03_people 7: 
	Página 80: 
	Página 81: 
	Página 82: 
	Página 83: 
	Página 84: 
	Página 85: 
	Página 86: 



